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Provision of Care is a broad category that captures near misses or 
safety events that occur during the delivery of health services.  
Improvements to this form include incorporating diagnosis and 
treatment issues.   For those teams providing Emergency Response 
Services (ERS), you’ll find ERS specific event categories.   
 

 
What is staying the same? 
General clinical care concerns or events including delays in care and response to 
clinical deterioration.  General diagnosis and treatment issues.   
 
What is changing? 
Code events will no longer be submitted as incidents. When a patient experiences 
sudden or unexpected deterioration, code initiations will now be captured under 
Immediate Actions.  
Nutrition and Food Services events now have their own dedicated form   
 

Here are the Specific Event Types and Sub-Types in the Provision of Care Form 
Administration/Exposure to known Allergen 
Adverse Reaction (Non-Medication) 
Appointment Scheduling 
• Appointment not Communicated to Patient 
• Appointment Rescheduled - Communication Issue 
• Appointment Rescheduled - Other 
• Patient Appointment Not scheduled  
• Patient Appointment Scheduled Incorrectly 
• Appointment Rescheduling Issue - Capacity 

Reached 
• Scheduling System Issue 
Delay in Discharge 
Delay in EMS Arrival to Facility (beyond estimated time) 
Delay in Transfer (Patient Location) 
Delay in Triage/Assessment/Admission 
• Patient Not Assessed/Incomplete Assessment 
• Delay in Triage 
• Delay in Admission 
• Delay in Patient Registration 
• Patient Left Without Being Seen 
• Delay in Transfer of Care - ERS 

Diagnosis Issue 
• Delay in Diagnosis 
• Missed Diagnosis 
• Incorrect Diagnosis 
ED Closed Upon Arrival  
Inappropriate Discharge/Need Not Met 
Injuries During Provision of Care 
Interruptions to Service Required 
Misalignment Between Treatment Plan and Advance 
Care Plan (ACP) 
Re-Admission within 24 Hours 
Referral 
• Cancellation 
• Delay in Scheduling 
• Delay in Seeing Specialist 
• Delay in Scheduling - Referral Not Received  
• Specialist Report Unavailable or Delayed 
Response to Patient Deterioration 
Treatment Issue 
• Delay in Treatment 
• Duplication of Treatment 

Missed/Incomplete Treatment 
Incorrect Treatment 

Unexpected Death 
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When Emergency Response Services are selected in the Site/Community Area, 
additional event specific types to the services provided will be available.   
 
Here are the Specific Event Types and Sub-Types for ERS  
Delay in Accessing the Patient 
• Scene Clearance/Safety 
• RCMP/Police Not Dispatched 
• Building Access Issue 
• Keystroke Errors/Incorrect Address 

Provided 
• Navigation Issue 
• Vehicle Stuck/Mechanical Problems 

En Route 
Delay in EMS Arrival to Home within 30 
minutes 
 

Emergency Response Service Issue 
• Unanticipated Facility Diversion 
• Delay in Online Medical Consultation 
• ED Closed Upon Arrival 
• Refusal of Care / Unsafe to Leave 

Alone 
• Online Medical Consultation Concern 
• Field Collision 
ERS Dispatch Issue 
• Calls in Queue Exceeding Resources 

Available 
• No Ground/Air Transport Issue 
• Keystroke Errors/Incorrect Address 

Provided 
• Technology Failure 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

QUESTIONS? Contact RL_Support@sharedhealthmb.ca  

mailto:RL_Support@sharedhealthmb.ca

