
   

 

   

 

Lexidrug – Frequently Asked Questions (FAQ) 

Provincial Pharmacy Shared Services – Shared Health 

V1.0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6/2/2026 
Created by- Porus Rana 
 
 
 



 
  

Lexidrug FAQ| 6/2/2026 Page 2 of 8 

Contents 
Document Approval ................................................................................................................... 3 

This document requires approval of the project executive(s): ..................................................... 3 

Lexidrug – Frequently Asked Questions (FAQ) .......................................................................... 4 

Purpose of this FAQ ............................................................................................................... 4 

Understanding Lexidrug ......................................................................................................... 4 

1. What is Lexidrug? ........................................................................................................ 4 

2. What is the difference between UpToDate®, Lexidrug and LexiComp? ....................... 5 

3. Who can access Lexidrug using the Shared Health subscription?................................ 5 

4. Does Lexidrug include Manitoba-specific content on formulary restrictions, policies, or 
drug administration? ........................................................................................................... 5 

Provincial Standardization and Governance ........................................................................... 6 

5. How does Lexidrug support provincial standardization? ............................................... 6 

Accessing Lexidrug ................................................................................................................ 6 

6. What devices are supported for accessing Lexidrug? .................................................. 6 

7. How do I access Lexidrug from a network computer? .................................................. 6 

8. How do I access Lexidrug remotely while connected to the network via Citrix Secure 
Access (remote access)? .................................................................................................... 7 

9. Is Lexidrug available on my personal mobile devices? ................................................. 7 

Training and Support .............................................................................................................. 8 

10. Where can I find training and user guide resources?.................................................... 8 

 

 

 
 
 
 
  
  



 
  

Lexidrug FAQ| 6/2/2026 Page 3 of 8 

Document Approval 
 
This document requires approval of the project executive(s): 

Name Form of approval 
(Signature/Email/SC 
committee) 

Title Date of 
Issue 

Version 

Alyn 
Hielkema 

Approved- Steering 

Committee 

Project Co-Lead 
(Ashley Walus -On 
Leave) 

6/2/2026 V1.0 

Jarrid 
McKitrick 

Approved- Steering 

Committee 

 

Project Lead 6/2/2026 
 

V1.0 

 
 

Jane Lamont Approved- Steering 

Committee 

 

Project Executive –
PPSS 

6/2/2026 
 

V1.0 

 
 

Monika 
Warren 

Email Approved Project Executive –
Nursing 

6/2/2026 
 

V1.0 

 
 

Katelin 
McDermott 

Email Approved 
 

Project Executive –
DSS 

6/2/2026 
 

V1.0 

 

(Vacant) 
X

 

Medical Lead   

 
  



 
  

Lexidrug FAQ| 6/2/2026 Page 4 of 8 

Lexidrug – Frequently Asked Questions (FAQ) 
 

Purpose of this FAQ 
This document provides clinicians with guidance on the use of Lexidrug as Manitoba’s provincial 
drug information and formulary platform and will help to answer the following questions: 
 

• Describe what Lexidrug is and how it differs from UpToDate® 
• Explain how to access Lexidrug (on-site, remote, and mobile) 
• Training, and support processes 

 
This FAQ is intended for physicians, nurses, pharmacists, and clinical staff. 

 

Understanding Lexidrug 
 

1. What is Lexidrug? 
 
Lexidrug is a comprehensive, evidence-based drug information resource available to all clinical 
staff working in Manitoba health care facilities. 
 
It provides clinicians with: 

• Point-of-care drug information, including dosing, administration, warnings, and 
precautions 

• Drug interaction checking database 
• IV compatibility information 
• Clinical practice guidelines and Clinical Insights from UpToDate® 
• Off-label drug use information 
• Pregnancy and lactation drug information 
• Drug comparisons and clinical calculators 
• Patient education materials (available in up to 20 languages) 

 
Lexidrug supports safe, efficient, and evidence-informed medication decision-making at the 
point of care and serves as the standardized provincial reference for drug information. 
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2. What is the difference between UpToDate®, Lexidrug and LexiComp? 
 

Lexidrug is the new official name for LexiComp. 
 
Although UpToDate and Lexidrug tools are owned by Wolters Kluwer, they are distinct and 
complementary clinical resources. 
 

UpToDate Lexidrug 

Disease-focused clinical decision support Drug-focused pharmacology reference 

Diagnosis & management summaries Drug dosing, administration & monitoring 

Evidence-based treatment recommendations Drug interactions & IV compatibility 

Treatment algorithms Detailed pharmacokinetics & formulation data 

 
Intended Use: 

• UpToDate for disease management and clinical decision-making. 
• Lexidrug for medication-specific questions and safe medication use. 

 
Note: UpToDate is a separate license which is not part of this package. 

 
3. Who can access Lexidrug using the Shared Health subscription? 

 
Lexidrug is currently available to physicians, nurses, pharmacists, and all clinical staff within 
Shared Health and all Manitoba Regional Health Authorities. 
 
Access is limited to staff working within Manitoba government-operated healthcare facilities 
including government operated clinics, personal care homes, nursing stations, and acute care 
facilities.   

 
 
4. Does Lexidrug include Manitoba-specific content on formulary restrictions, policies, 

or drug administration? 
 

Yes, Lexidrug will include Manitoba-specific formulary content, including: 
• Acute care formulary drug status, 
• Formulary criteria for use and restrictions, 
• Parenteral drug administration instructions and standards (IV drug monographs), 
• Policy references to Shared Health provincial level documents. 

 
This supports equitable medication access, reduced regional variation, and standardized clinical 
practice across Manitoba. 
 
Note: Manitoba customized content will be available when Lexidrug is officially launched in 
October 2026.  
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Provincial Standardization and Governance 
 

5. How does Lexidrug support provincial standardization? 
 

Lexidrug is a foundational component of Manitoba’s Provincial Acute Care Formulary and 
Health System Transformation initiatives. 
It enables: 

• A single provincial acute care formulary, 
• Standardized provincial drug monographs, 
• Centralized governance and oversight, 
• Reduced duplication of work through regional variation, 
• Improved medication safety during inter-facility transfers. 

This approach supports equitable, consistent, and evidence-informed medication use across all 
Manitoba acute care facilities. 

 

Accessing Lexidrug 
 

6. What devices are supported for accessing Lexidrug? 
 
Lexidrug can be accessed on the following supported devices: 

• Networked on-site devices 
• Remote devices via Citrix VPN 
• Mobile devices (iOS/Android) 

 
 
7. How do I access Lexidrug from a network computer? 

 
Option A – Network Access (Primary Method) 
 

1. Select the Lexidrug tile on your region’s Shortcuts homepage. 
2. Alternatively, access Lexidrug directly via: 

https://online.lexi.com/lco/action/home 
 

Please Note: All users with health system IT access may log in from any SDO networked 
desktop computers, workstation-on-wheels, laptop, or tablet connected through the intranet 
without an individual login. 
 
WRHA and HSC staff may also continue to access Lexidrug via the WRHA Virtual Library. 

 
 

https://shortcuts.sharedhealthmb.ca/pmh/clinical-resources/
https://online.lexi.com/lco/action/home?siteid=71543
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8. How do I access Lexidrug remotely while connected to the network via Citrix Secure 
Access (remote access)? 
 

There are two remote access options available. 
 
Option B – Shared Credentials (Temporary Solution) 
 

• Username: Shared_Health26 
• Password: lexidrug26 

 
This option: 

• Is valid until the end of 2026 
• Is intended for employees and physicians at government-operated healthcare facilities in 

Manitoba 
 
Option C – Individual VPN/IP Activation (Preferred Long-Term Solution) 
 

1. Contact Wolters Kluwer Customer Support to open a support case. 
2. Work with the Shared Health Service Desk to provide required IP details. 
3. Once activation is complete, clear your browser cache and reconnect to the VPN before 

reattempting access. 
 

Option C is the recommended long-term solution for remote and personal device access. 

 
 
9. Is Lexidrug available on my personal mobile devices? 
 
Yes. Lexidrug is available as a mobile app and can be accessed from your personal device. 

To get started, follow the steps below or view the full mobile app installation guide provided by 
the vendor. 

1. Visit Lexidrug and click "Mobile Access Codes”: 

  
2. Select your platform (Android or iOS) 
3. Select your customer type:  

o New — if the app is not yet installed on your device 
o Existing — if the app is already installed 

4. Follow the step-by-step instructions provided to complete setup 

https://www.wolterskluwer.com/en/solutions/uptodate/contact
https://assets.contenthub.wolterskluwer.com/api/public/content/3fe1d3472b9b423eb9e3236e526ced2a?v=db8d752c
https://online.lexi.com/lco/action/home?siteid=71543
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Important: Before opening the app, you will need to create a Lexidrug Mobile Account 
and activate your subscription on the website browser. Your mobile access code is 
available on the website — have it ready before signing into the app. 

• Mobile installation instructions are also available through the Medical Staff Portal. 
• The installed Lexidrug database will utilize approximately 2.7 GB of memory on your 

device.  

Note: Manitoba custom drug administration content of Lexidrug is best viewed on a 

larger screen so it is not recommended for use on mobile phones.  Mobile phone use is 

recommended to be limited to accessing information on dosing, side effects, 

cautions/contraindications, or other clinical information.   

 

Training and Support 
 

 
10. Where can I find training and user guide resources? 
 
Training and support resources include: 
 

• Lexidrug™ User Academy (training videos) 

• Quick Reference Guides (desktop and mobile) 

• Mobile app installation instructions 

• Shared Health- Lexidrug for Clinical Staff 

If additional support is required, contact WK Customer Support or the Shared Health Service 

Desk. 

 

https://healthproviders.sharedhealthmb.ca/medical-staff/
https://www.wolterskluwer.com/en/solutions/uptodate/resources/lexidrug-user-academy/videos
https://assets.contenthub.wolterskluwer.com/api/public/content/12444dd056a4482699d44b2d87aeaed5?v=9c57d6ac
https://assets.contenthub.wolterskluwer.com/api/public/content/3fe1d3472b9b423eb9e3236e526ced2a?v=db8d752c
https://healthproviders.sharedhealthmb.ca/medical-staff/lexidrug/
https://www.wolterskluwer.com/en/solutions/uptodate/contact

