
 
  

 

MEMO 
 

Date: November 20, 2025 

  

To: Shared Health and Regional Health Authority Leadership 

From: Doug Snell, Chief Operating Officer, Digital Shared Services, Shared Health 

Georgina Veldhorst, VP Quality, Performance and Strategy 

 

cc: Dr. AbdulRazaq Sokoro, Chief Operating Officer, Diagnostic Services, Shared 

Health 

Dr. Stephen Ying, Provincial Medical Specialty Lead, Diagnostic Services 

Mohammed Bhabha, Executive Director, Diagnostic Imaging Operations, 

Diagnostic Services, Shared Health 

Dr. Trevor Lee, Chief Medical Information Officer, Digital Shared Services, 

Shared Health 

 
Re: Agfa EI Upgrade - DI Viewer Upgrade – User Support and Training 

Information 

 

In October 2025, we communicated that the DI Viewer will be upgraded to the latest version as 

part of the broader Agfa EI Upgrade. We are now ready to provide key information to support 

readiness for the DI Viewer upgrade scheduled for Dec. 1, 2025. 

 

Resource Materials: 

Resource materials have been developed to help orient users to the upgraded system. Users 

can access them via the links below in the table.  These are also available by visiting Agfa EI 

Upgrade Project Page or PEARL. 

 

Resource/Topic Format  Link 

DI Viewer – Quick Reference Guide PDF Link 

DI Viewer Extended Tools – Quick 

Reference Guide 

PDF Link 

DI Viewer - What’s Changing PDF Link 

DI Viewer - Image Area Video Link 

DI Viewer - Search Area Video Link 

 Diagnostic Services 

https://healthproviders.sharedhealthmb.ca/files/agfa-ei-di-viewer-memo.pdf
https://healthproviders.sharedhealthmb.ca/services/digital-health/agfa-ei/
https://healthproviders.sharedhealthmb.ca/services/digital-health/agfa-ei/
https://extranet.manitoba-ehealth.ca/PEARL/Articles/DI-Viewer.aspx
https://healthproviders.sharedhealthmb.ca/files/di-viewer-upgrade-qrg.pdf
https://healthproviders.sharedhealthmb.ca/files/di-viewer-upgrade-extended-tools-qrg.pdf
https://healthproviders.sharedhealthmb.ca/wp-content/uploads/di-viewer-changes-highlights.pdf
https://www.youtube.com/watch?v=TMwUHThBebk&feature=youtu.be
https://www.youtube.com/watch?v=IufibXlY1xM


 
  

 

DI Viewer Extended Tools – Extended 

Tools Overview 

Video Link 

DI Viewer Extended Tools – Loading 

Additional Studies in the Image Area 

Video Link 

DI Viewer - Viewing DI Images in eChart PDF Link 

Agfa DI Viewer Help Page 

Note: On the Agfa Help page, DI Viewer is called “Xero”, 

and the extended tools are called “Xtend.” 

Resource 

Library  

See FAQ for how to access 

this resource. 

 

Downtime: 

Minimal downtime is anticipated for this change. Should this change, users will be notified of 

any planned downtime. 

Please note: After the upgrade is complete, users should exit the DI Viewer and log back 

in using the new link to ensure all updates are applied. 

 

Support: 

Users are encouraged to reference training materials and FAQs before contacting the Service 

Desk.  

 

If an answer cannot be found after looking through the training materials or FAQs, users 

can contact: 

1. Service Desk 24/7 at 204-940-8500 or toll-free at 1-866-999-9698. 

2. When calling, please follow the automated prompts and select the option for the DI 

Viewer Upgrade Project to be directed to the appropriate support team. 

 

During go-live, updates will be shared on the Agfa EI Upgrade Project Page.   

 

If you have any general questions about the upgrade, please contact: rispacs-

upgrade@sharedhealthmb.ca.   

 

Previously distributed memos: 

• October 28, 2025 

• November 1, 2024  

 

 

https://www.youtube.com/watch?v=2X09yoRVZ2E
https://www.youtube.com/watch?v=U6bV0E74er4
https://healthproviders.sharedhealthmb.ca/files/di-viewer-upgrade-echart.pdf
https://healthproviders.sharedhealthmb.ca/services/digital-health/agfa-ei/
mailto:rispacs-upgrade@sharedhealthmb.ca
mailto:rispacs-upgrade@sharedhealthmb.ca
https://healthproviders.sharedhealthmb.ca/files/agfa-ei-di-viewer-memo.pdf
https://healthproviders.sharedhealthmb.ca/wp-content/uploads/ris-pacs-updgrade-memo-nov-2024.pdf

