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COMPARISON OF FACTT (Flexible Assertive Community Treatment)– ACT (Assertive 
Community Treatment) -PACT (Program of Assertive Community Treatment  

SERVICE AVAILABLE FACTT ACT PACT 
For individuals with enduring mental illness 

  
Schizophrenia, 
Schizoaffective 
disorder & 
Bipolar 
Disorder 

Community based supports 
   

Interdisciplinary team (Psychiatry, Psychology, Nursing, Occupational Therapy, Social 
Work, Support Worker, Peer Support Worker)   

No psychology 
or peer 
support 

Case management 
 

Shared 
team case 
load 

Shared team 
case load 

Services available days Monday - Friday 
   

Services available weekends and holidays Phone 
support only   

Services available evenings Phone 
support only   

On call services available 
   

Community visits 
   

Assistance with medications available 
   

Assistance with locating and keeping housing 
   

Provides housing  NO NO NO 
Assistance with employment or education goals 

   
Assistance with meaningful activity 

   
Assistance with budgeting and finances 

   
Linkage with health care providers 

   
Provides services to individuals who use substances (alcohol or drugs) 

   
Provides services to individuals with legal issues 

   
Recovery focused 

   
Skills teaching 

   
Assist managing with mental health symptoms 

   
Provides services to individuals with high needs For 

moderate 
needs 

  

Provides education and resources to family 
   

Provides services to individuals involved with CLDS NO NO NO 
Provides support to individuals under the Public Guardian and Trustee 

   
Seen by a team member 1 – 2 times per week 

 
Seen more 
frequently 
based on 
service 
needs 

Seen more 
frequently 
based on 
service needs 

 


