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Please Note: 
It is important that evacuees continue to register with the Canadian 
Red Cross. If you encounter any evacuees at your 
locations who have not registered, please ask them to 
do so immediately. 

Please direct them to 
https://www.redcross.ca/how-we-help/current- 
emergency-responses/manitoba-wildfires-response- 
2025 to complete their registration or use the QR code. 

https://www.redcross.ca/how-we-help/current-emergency-responses/manitoba-wildfires-response-2025
https://www.redcross.ca/how-we-help/current-emergency-responses/manitoba-wildfires-response-2025
https://www.redcross.ca/how-we-help/current-emergency-responses/manitoba-wildfires-response-2025
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Please note: This is a living document and will be updated regularly. 
 

Primary Care Needs of Evacuees 
Ensuring that evacuees have access to the health care they need is a top priority. 

 
If an evacuee has health concerns and wishes to speak with a health care 
provider, please direct them to: 

 
• An onsite health care provider located at Health Information 

Tables (if available at a congregate shelter), or 

• The Wildfire Health Information Line (nurse managed): 

o Winnipeg: 204-788-8200 (Press 1) 

o Toll-Free: 1-888-315-9257 (Press 1) 

• NEW – If an evacuee is seeking after hours care and needs assistance in accessing it, 
please contact Health Links for support.  

• NEW – Health Links also has access 24/7 to a prescriber who can provide onsite support 
for evacuees needing prescriptions.  

For questions related to community, government, or social services, please contact 211. 
 
 

Wildfire Update pages have been created by Shared Health and Manitoba’s Health 
Authorities. Please click the link below to access them. 

• Shared Health 

• Interlake-Eastern Regional Health Authority 

• Northern Health Region 

• Prairie Mountain Health Region 

• Southern Health-Santé Sud 

• Winnipeg Regional Health Authority 

• CancerCare Manitoba 

 
Other options to obtain primary care services 
If on-site support not available or patient wishes to go elsewhere 

https://sharedhealthmb.ca/news/wildfire-updates/
https://www.ierha.ca/accessing-health-services-during-wildfires/
https://northernhealthregion.com/
https://prairiemountainhealth.ca/wildfire-updates/
https://southernhealth.ca/patient-info/wildfire-updates/
https://wrha.mb.ca/wildfire-information/
https://www.cancercare.mb.ca/home/
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• Extended Hours Primary Care Clinics 
(Extended Hours Primary Care Clinics | Winnipeg 
Regional Health Authority) 

o Concordia Hospital 

o Grace Hospital 

o Victoria Hospital 

o Go to www.medinav.ca to book appointments. 

o Walk-in appointments also available 

• Minor Injury and Illness Clinics 
o Misericordia Health Centre https://wrha.mb.ca/wait-times/minor-injury- 

illness-clinics/ 

o Brandon https://prairiemountainhealth.ca/our-locations/brandon/miic/ 

o Go to www.medinav.ca to book appointments. 

o Walk-in appointments also available 

o QDoc Virtual HealthCare – www.qdoc.ca 

o Walk-in Connected Care Clinics in Winnipeg https://wrha.mb.ca/wait- 
times/walk-in-connected-care/ 

o Walk in Clinics in Winnipeg https://wrha.mb.ca/wait-times/walk-in-clinics/ 

o For comprehensive list of offerings available in Winnipeg visit 
myrightcare.ca 

o For comprehensive list of offerings available in other health regions visit: 

 Interlake-Eastern Regional Health Authority 

 Northern Health Region 

 Prairie Mountain Health Region 

 Southern Health-Santé Sud 

 Winnipeg Regional Health Authority 

 CancerCare Manitoba 

https://wrha.mb.ca/wait-times/extended-hours-primary-care-clinics/
https://wrha.mb.ca/wait-times/extended-hours-primary-care-clinics/
http://www.medinav.ca/
https://wrha.mb.ca/wait-times/minor-injury-illness-clinics/
https://wrha.mb.ca/wait-times/minor-injury-illness-clinics/
https://prairiemountainhealth.ca/our-locations/brandon/miic/
http://www.medinav.ca/
http://www.qdoc.ca/
https://wrha.mb.ca/wait-times/walk-in-connected-care/
https://wrha.mb.ca/wait-times/walk-in-connected-care/
https://wrha.mb.ca/wait-times/walk-in-clinics/
https://wrha.mb.ca/wait-times/
https://www.ierha.ca/accessing-health-services-during-wildfires/
https://northernhealthregion.com/
https://prairiemountainhealth.ca/wildfire-updates/
https://southernhealth.ca/patient-info/wildfire-updates/
https://wrha.mb.ca/wildfire-information/
https://www.cancercare.mb.ca/home/
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What to do if an Evacuee does not have their Manitoba Health Card 

Some evacuees may not have retrieved their health cards prior to leaving 
their community. Health Card information can be retrieved via the Client 
Registry, which can access a client’s demographics, and any information such 
as PHIN. 

 
Individuals may contact the Manitoba Health Seniors and Long-term Care 
Insurance Branch at https://www.gov.mb.ca/health/mhsip/contact-info.html 
 
Prescription Refills and Renewals for Evacuees 

 
NEW – July 10 
The College of Pharmacists of Manitoba (CPhM) Council has authorized pharmacists 
to provide Emergency Continued Care Prescriptions when appropriate and 
necessary. This authorization has been extended until Sunday, Aug. 31, 2025. 

 
When issuing an Emergency Continued Care Prescription, pharmacists are required to 
follow the principles and processes outlined on pages 6 of the Emergency 
Preparedness – Resource Kit for Pharmacists. 

 
Pharmacists are reminded: 

 
• Pharmacists should always attempt to reach out for a transfer from the pharmacy 

where the patient’s prescription resides. 
• Emergency Continued Care Prescriptions should only be issued if the original 

pharmacy is temporarily closed or patient records are inaccessible. 
• Pharmacists must establish that the medication to be continued is prescribed for 

a chronic condition or the patient has a continuing need for the medication. 
• Narcotics and controlled substances must not be provided under this 

authorization, as they are governed by federal law. 
 

A Frequently Asked Questions document to assist evacuees with their 
prescription needs has been created. 

 
The document can be found at this link: 
https://healthproviders.sharedhealthmb.ca/wp-content/uploads/How-to-Get- 
Prescriptions-Patient-FAQ-June-6-2025-1.pdf 

 
Please feel free to share this link with evacuees and encourage them to view 
it should they have any questions. 

 
We have also posted the FAQ on the Shared Health Wildfires Website at: 
https://sharedhealthmb.ca/news/wildfire-updates/ 

https://www.gov.mb.ca/health/mhsip/contact-info.html
https://cphm.ca/wp-content/uploads/Resource-Library/Guidelines/Emergency-Preparedness.pdf
https://cphm.ca/wp-content/uploads/Resource-Library/Guidelines/Emergency-Preparedness.pdf
https://healthproviders.sharedhealthmb.ca/wp-content/uploads/How-to-Get-Prescriptions-Patient-FAQ-June-6-2025-1.pdf
https://healthproviders.sharedhealthmb.ca/wp-content/uploads/How-to-Get-Prescriptions-Patient-FAQ-June-6-2025-1.pdf
https://sharedhealthmb.ca/news/wildfire-updates/
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Closed pharmacies are maintaining their phone lines and have access to data 
to support transfer of prescription. Evacuees are encouraged to contact their 
pharmacy if required. 

 
If an evacuee is not able to get in contact with their pharmacy and requires a 
new prescription or a refill, please follow the process outlined below. 

 
Congregate Shelter Sites 

• On-Site Prescribers: Available at designated times at congregate shelter sites. 
 

• On-Call Prescribers: Available after hours for additional support. 

Please visit the Health Information Table at the congregate sites for 
prescriber coverage details and schedules. Coverage details managed by 
sites and regional health authorities. 

Note: The Shoppers Drug Mart located at #102 – 1050 Leila Avenue will 
prioritize prescriptions for evacuees staying at the Leila Congregate Shelter. 

 
Evacuees may also contact their own physician to have prescriptions 
transferred to a pharmacy of their choice. 

 
For Flin Flon Evacuees Only 

 
Primary care providers from the Flin Flon area are registering with QDoc to 
continue supporting their patients virtually, including issuing prescription 
refills. 

 
To connect with a provider, visit qdoc.ca. Under the “Family Doctors” 
section, evacuees can find and select their regular provider from the 
list. 
Other options to obtain prescriptions: 

If on-site support not available or patient wishes to go elsewhere 
 

• Extended Hours Primary Care Clinics 
(Extended Hours Primary Care Clinics | Winnipeg  
Regional Health Authority) 

o Concordia Hospital 

o Grace Hospital 

o Victoria Hospital 

o Go to www.medinav.ca to book appointments. 

https://qdoc.ca/
https://wrha.mb.ca/wait-times/extended-hours-primary-care-clinics/
https://wrha.mb.ca/wait-times/extended-hours-primary-care-clinics/
http://www.medinav.ca/
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o Walk-in appointments also available 

• Minor Injury and Illness Clinics 

o Misericordia Health Centre 
https://wrha.mb.ca/wait-times/minor-injury- illness- 
clinics/ 

o Brandon https://prairiemountainhealth.ca/our- 
locations/brandon/miic/ 

o Go to www.medinav.ca to book appointments. 

o Walk-in appointments also available 

• QDoc Virtual HealthCare – www.qdoc.ca 

• Walk-in Connected Care Clinics in Winnipeg 
https://wrha.mb.ca/wait- times/walk-in-connected-care/ 

• Walk in Clinics in Winnipeg https://wrha.mb.ca/wait- 
times/walk-in-clinics/ 

• For comprehensive list of offerings available in Winnipeg 
visit myrightcare.ca 

• For comprehensive list of offerings available in other 
health regions visit: 

o Interlake-Eastern Regional Health Authority 

o Northern Health Region 

o Prairie Mountain Health Region 

o Southern Health-Santé Sud 

o Winnipeg Regional Health Authority 

o CancerCare Manitoba 

• Selkirk Quick Care Clinic 

o Location: Selkirk Crossing, Unit #3-1020 Manitoba 
Avenue (Across from Boston Pizza) 

 
o To book a same-day appointment: Call 204- 

482-4399 (Phone lines open at 9:30 a.m.)

https://wrha.mb.ca/wait-times/minor-injury-illness-clinics/
https://wrha.mb.ca/wait-times/minor-injury-illness-clinics/
https://wrha.mb.ca/wait-times/minor-injury-illness-clinics/
https://prairiemountainhealth.ca/our-locations/brandon/miic/
https://prairiemountainhealth.ca/our-locations/brandon/miic/
http://www.medinav.ca/
http://www.qdoc.ca/
https://wrha.mb.ca/wait-times/walk-in-connected-care/
https://wrha.mb.ca/wait-times/walk-in-connected-care/
https://wrha.mb.ca/wait-times/walk-in-clinics/
https://wrha.mb.ca/wait-times/walk-in-clinics/
https://wrha.mb.ca/wait-times/
https://www.ierha.ca/accessing-health-services-during-wildfires/
https://northernhealthregion.com/
https://prairiemountainhealth.ca/wildfire-updates/
https://southernhealth.ca/patient-info/wildfire-updates/
https://wrha.mb.ca/wildfire-information/
https://www.cancercare.mb.ca/home/
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Guidance for Evacuating Prenatal Patients During Wildfires  

 
NEW – July 11 

 
During active wildfire events in Manitoba, healthcare providers must assess risks and determine when 
evacuation of pregnant patients is necessary to ensure their safety and continuity of care. The following criteria 
and considerations should guide decision-making: 
 
When to Evacuate Prenatal Patients 
Evacuation should be initiated if any of the following conditions are met: 

1. Imminent Threats to Safety: Approaching wildfire, structural damage, flooding, or chemical exposure 
that compromises the facility’s safety. 

2. Poor Air Quality: Smoke poses a serious risk to pregnant individuals and newborns. Evacuate if air 
quality becomes hazardous or significantly worsens, especially for those in later stages of pregnancy. 

3. Utility Failures: Extended outages of power, clean water, or HVAC systems that affect the ability to 
provide safe, hygienic care. 

4. Overcapacity or Surge: When patient volumes exceed the facility’s ability to safely manage care, 
particularly in areas with limited obstetrical services. 

Evacuation Prioritization Criteria for Pregnant Patients in the Community 
When planning evacuations, prioritize pregnant patients who are at higher risk of complications or require 
closer monitoring: 

• Advanced Gestation: Especially third trimester pregnancies 
• History of Preterm Birth 
• Multiple Gestations: e.g. twins, triplets 
• High-Risk Conditions or Comorbidities: 
• Hypertension (HTN) 
• Diabetes Mellitus (DM) 
• Abnormal placentation (e.g. placenta previa, accreta) 
• Emergent or Unstable Conditions: 
• Hemodynamic instability (e.g. hemorrhage, ruptured ectopic) 
• Confirmed or suspected surgical emergencies 
• Severe pelvic infections (e.g. tubo-ovarian abscess) 
• Postoperative complications needing close monitoring 

Prenatal Documentation 
• Ensure that all pregnant patients receive a copy of their Prenatal Record to take with them. This is 
essential for maintaining continuity of care at the receiving site. 
 
Transportation Considerations 

• Air Transport is preferred for long distances to minimize the risk of deep vein thrombosis (DVT), 
particularly in: 

o Pregnancies >36 weeks gestation 
o Travel expected to exceed 8 hours by ground 

• During transport, ensure: 
o Access to hydration and mobility 
o Medical supervision for patients with complex needs 
o Accommodations for stretcher-bound patients or those with mobility challenges 
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Healthcare providers should be proactive in identifying at-risk prenatal patients in regions affected by wildfire 
threats. Early planning and timely evacuation reduce complications and help maintain continuity of prenatal 
care. 
 
Coordinating Continuity of Obstetrical Care During Evacuations 
For any evacuation, coordination with receiving sites, transport teams, and local emergency management is 
essential to ensure continuity of care. Please refer to the following information to guide you in connecting 
evacuees with obstetrical care in their receiving community. 
 
Allocation of Obstetrical Patients 
To maintain obstetrical care capacity across Manitoba, a coordinated, system-wide approach is required when 
reallocating pregnant patients to alternate sites or providers for prenatal care and delivery. The table below 
outlines the additional capacity identified by obstetrical leadership within each SDO, which will guide patient 
allocation decisions. 
 
Process 

1. Contact Information: Each obstetrical site is asked to provide contact details for their designated site 
lead to the Women and Children’s Program to support coordinated communication.  

2. Central Coordination: Dr. Vanessa Poliquin, Provincial Medical Specialty Lead, will oversee the 
allocation of pregnant patients to appropriate sites based on each site’s capacity to accept additional 
prenatal visits and deliveries.  

3. Evacuation Communication: Obstetrical providers from communities or sites required to evacuate 
should contact Dr. Poliquin—or her designate—via TigerConnect. 
Note: Coverage will be provided by Dr. Robinson from July 11 to 28, 2025. 
 

Site (Location) Acute Care 
Obstetrics  

Acute Care 
Gynecology  

Ambulatory Care 
(Prenatal)  

WRHA 
Winnipeg  SBH On-Call 

Obstetrician  
(p) 204-237-2053  

ACGS (HSC) On-Call 
Gynecologist 
(p) 204-787-2071  

DCOG Clinic:  
(p) 204-925-2604 
(MD)  
(p) 204-925-3600 
(pt.)  
(f) 204-926-3616  
 
Tache Clinic:   
(p) 204-237-4694 
(MD)  
(p) 204-233-4224 
(pt.)  
(f) 204-233-6636  

 
PMH 

Brandon Brandon Regional 
Health Centre  
 
(p) 204-578-4000 

Brandon Regional 
Health Centre  
 
(p) 204-578-4000 

Brandon Regional 
Health Centre  
(p) 204-571-7154 
(f) 204-571-8687  

Dauphin Dauphin Regional 
Health Centre 
 
Dr. Pernarowski 

Dauphin Regional 
Health Centre 
 
Dr. Pernarowski 
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(p) 204-638-6445 

 
(p) 204-638-6445 

Neepawa Neepawa Health 
Centre Services 
 
Dr. Milligan & Dr. 
Desilets 
(p) 204-476-3189 

Neepawa Health 
Centre Services 
 
Dr. Milligan & Dr. 
Desilets 
(p) 204-476-3189 

Neepawa EMS 
 
 
 
 
(p) 204-476-7600 

NRHA 
Thompson  Thompson General 

Hospital  
 
(p) 204-677-2381 

Thompson General 
Hospital  
 
p) 204-677-2381  

>34 weeks (Northern 
Consultation Clinic 
(NCC))  
(p) 204-677-5314  
<34 weeks (Thompson 
Clinic)  
(p) 204-677-1777  

St. Anthony’s General 
Hospital (The Pas) 

St. Anthony’s General 
Hospital  
 
(p) 204-623-9214 

St. Anthony’s General 
Hospital  
 
(p) 204- 204-623-6431 

St. Anthony’s General 
Hospital  
 
(p) 204-623-9256  

SH-SS 
Portage la Prairie Portage Clinic 

Physician Lead, OBS - 
Dr. Janine Grenier 
(204) 857-3445  
 
*After hours info can be 
obtained from the unit 
Charge Nurse. 

Portage Clinic  
(p) 204-857-3445,  
 
After hours – PDGH 
ED 
 

 

Bethesda Regional 
Health Centre 
(Steinbach) 

Bethesda Regional 
Health Centre 
 
Obstetrics Lead:  
Dr. Brady Kornelson 
 
Unit phone number 
(p) 204-326-6411 ext. 
2127 

 
 
 

 
 

Boundary Trails Health 
Centre (Winkler-
Morden) 

Non-Emergency:  
 
C.W. Wiebe Clinic 
(Winkler)  
 
Lead – Dr. Ladonna 
Majeau  
(p) 204-331-2344 
 
After Hours: (p) 204-
331-8800 ext. 40550 
 
Emergency: 

Non-Emergency:  
 
C.W. Wiebe Clinic 
(Winkler)  
(p) 204-331-2345, 204-
331-2332, 204-331-
2338, or 204-331-2345 
 
Or Menzies Clinic 
(Morden) 
(p) 204-822-4474 
 
Emergency: 
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Boundary Trails 
Emergency 
Department 
 

 
Boundary Trails 
Emergency 
Department 
 
 

IERHA 
Selkirk Selkirk Obstetrics unit  

 
(p) 204-785-7402  
(f) send prenatals 204-
785-1467 

Riverbank Medical 
Clinic – 353 Eveline St. 
 
Dr. Stephanee 
Bunkowsky,  
Dr. Cynthia Czajka-
Fedirchuk & 
Dr. Phoebe Thiessen 
(p) 204-482-1015 
(f) 204-482-1039 

Riverbank Medical 
Clinic – 353 Eveline St. 
 
Dr. Stephanee 
Bunkowsky,  
Dr. Cynthia Czajka-
Fedirchuk & 
Dr. Phoebe Thiessen 
(p) 204-482-1015 
(f) 204-482-1039 
 

CancerCare Manitoba 

Evacuees receiving cancer care should continue to connect with their cancer 
team directly, regardless of their current location in Manitoba. 

 
If unable to reach their team or if additional assistance is needed, please contact: 

 
• General Inquiries: 

Phone: (204) 787-2197 | Toll-free: 1-866-561-1026 

• Cancer Navigation Services: 
Monday to Friday, 8 a.m. – 5 p.m. 
Toll-free: 1-855-837-5400 

 
Where to Go to For Laboratory Tests 
Winnipeg/Brandon Area 

If an evacuee requires routine blood or urine tests for their medical condition, please 
direct them to the nearest Dynacare Facility 

 
Manitoba Locations 

 
Evacuees placed in other Regional Health Authorities 

 
Diagnostic services are performed as an outpatient at over 80 locations across 
Manitoba. 

For a list of locations visit: https://sharedhealthmb.ca/services/diagnostic/locations/ 

https://www.dynacare.ca/find-a-location.aspx
https://sharedhealthmb.ca/services/diagnostic/locations/
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Where to Access Mobility Supports (Wheelchairs, 
Walkers, Canes, etc.) 

Wheelchairs 
 

To inquire about wheelchairs, please contact Manitoba Possible. 
 

• Manitoba Wheelchair Program 
 

• Phone: (204) 975-3250 Toll-Free (Canada/US): 1-800-836-5551 
 

• Director of Wheelchair Services is Monique Constant at (204) 975-3036 

Mobility aids can be accessed through the Materials Distribution Agency (MDA). 
Please note that requests must be submitted by health professionals (e.g., case 
coordinators). MDA is not authorized to provide equipment directly to the general 
public. 

 
Weekday Contact Information 

• Phone: 204-945-3000 

• Toll-Free: 1-800-561-8313 or 1-877-632-7867 

 
After-Hours Support 

• General Inquiries: 204-945-4096 

• Medical Equipment (After Hours): 204-805-4096 

 
MDA Team Leads 

• Christopher Peteleski 
Email: Christopher.Peteleski@gov.mb.ca 
Phone: 431-293-4498 

• Garrett Gilchrist 
Email: Garret.Gilchrist@gov.mb.ca 
Phone: 204-794-0638 

 
 

For families who have children with disabilities who require adaptive equipment 
or therapy needs (will travel to an evacuation site to assist families: 

 
Contact: 
Barb Borton, OT Reg.(MB) 
Director Clinical Services 
Rehabilitation Centre for Children 

mailto:Christopher.Peteleski@gov.mb.ca
mailto:Garret.Gilchrist@gov.mb.ca
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SSCY Centre 
1155 Notre Dame Ave 
Winnipeg, MB R3E 3G1 
Ph: (204) 470-8527 

How to Access Language Access and Interpreter Services 

Interpreter services are offered through Shared Health Language Access. 
 

• Services are free for patients in publicly funded health services such as hospitals, 
community health services and Cancer Care Manitoba. 

 
• Services are free for patients seeing their family doctor in Winnipeg. 

• Interpreter services are also available for seeking Manitoba government and 
health services in other Manitoba health regions 

 
• CALL: 204-788-8585 (24/7 Central Intake) 

 
Where to Go with Dental Concerns 

The Manitoba Dental Association has a list of providers across Manitoba on 
their website. 

 
Evacuees can also access low cost / free dental health resources by contacting: 

• Health Links / Info Santé: 204-788-8200 in Winnipeg, or toll-free at 1-888-315- 
9257, or call 2-1-1 

 
Where to Go for Eye Exams 

To locate an optometrist, the public can use the Find an Optometrist Tool provided by 
the Manitoba Optometrist Association. 

 
Manitoba Ostomy Program and Manitoba Home Nutrition 
Program 

If patients in either program have any questions or concerns, please suggest 
they contact their home ostomy or Manitoba Home Nutrition program contact. 

 
 
 

https://sharedhealthmb.ca/patient-care/language-access/
https://www.manitobadentist.ca/public-patients
https://www.optometrists.mb.ca/find-an-optometrist
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Indigenous Wellbeing Supports 

As communities face the devastating impact of the ongoing fires in northern 
Manitoba, our health system is committed to supporting the wellbeing of 
Indigenous communities. We understand that the effects of such natural 
disasters extend beyond physical safety; they touch the emotional, mental, 
and cultural fabric of our lives. Our focus is on providing comprehensive 
support that honours traditions and fosters healing. 

 
Please visit our Indigenous Wellbeing Support page for supports related 
to emotional, cultural and emergency support services 

 
https://sharedhealthmb.ca/news/wildfire-updates/indigenous-wellbeing-support/ 

https://sharedhealthmb.ca/news/wildfire-updates/indigenous-wellbeing-support/
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Mental Health and Addiction Resources 

Mental Health Support 
 

Along with on-site mental health addictions staff from provincial Health Authorities, MKO 
has offered the services of their Mobile Crisis Response Team. 

 
To connect with the team, please request support at 1-844-927-7500. 

 
Any additional questions may be directed to Team Manager Greg Fontaine at: 204-612- 
9724. 

 
• Crisis Response Centre and Mobile Crisis Services – For adults experiencing 

a mental health crisis. Accessible 24 hours a day, seven days a week within an 
atmosphere that promotes healing and recovery. Phone: 204-940-1781 or toll- 
free: 1-877-499-8770 

 
• Turtle Team - The Turtle Team is an Indigenous team dedicated to providing 

essential wrap-around support for First Nations relatives who find themselves 
away from home due to emergencies. They are providing 24-hour support to 
evacuees and can be reached at: (204)771-0365. 

 
• Klinic Crisis Line (24/7) – The Klinic Crisis Line operates a variety of crisis 

phone lines and online support services, providing free and confidential 
counselling, support and referrals for people who are suicidal, in crisis or 
struggling to cope. Phone: 204-786-8686 or toll-free: 1-888-322-3019. 

 
• Manitoba Metis Federation (MMF) MHA Support Line - MMF has expanded 

their mental health supports line to 24 hours during the wildfire provincial 
emergency. The phone number is 1-833-390-1041 ext 1. The service is Métis- 
owned and operated and offers MMF Citizens culturally-appropriate mental 
health supports. The service is offered in both English and French. 

 
• Klinic Suicide Prevention and Support Line – Call 1-877-435-7170 if you are: 

 
o Struggling with suicidal thoughts or feelings. 

o Concerned about a friend, family or co-worker. 

o Impacted by a suicide loss or suicide attempt. 

o Many people struggle with suicidal thoughts or behaviours, but that does 
not mean you have to act on them. No concern is too small, and no 
problem is too big. Suicide is not the answer and you are not alone. Call 
us. 

https://sharedhealthmb.ca/services/mental-health/crisis-response-centre/
https://klinic.mb.ca/
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• Reason To Live – 24/7 crisis support and intervention. Phone: 204-786-8686 or 
toll-free: 1-866-435-7170. 

 
• Suicide Crisis Helpline – call or text: 9-8-8 

 
• Kids Help Phone: 24/7 crisis support and intervention. Call 1-800-668-6868 or 

text CONNECT to 686868 
 

• Kids Help Phone – Manitoba Wildfires – How to Get Mental Health Supports 
 

• Manitoba Suicide Line: 1-877-435-7170 
 

• First Nations & Inuit Hope for Wellness Help Line: 1‐855‐242-3310 
 

• Manitoba Métis Federation Mental Health Support: 1-833-390-1041 Ext. 1 (7 
a.m. to 11 p.m. daily) 

 
• The Link Youth 24-hour Crisis Service Winnipeg: 204-949-4777 or 1-888- 

383-2776 (24/7) 
 

• Manitoba Addictions Helpline: 1-855-662-6605 
 

• Manitoba Farm, Rural & Northern Support Services: 204-571-4182 or 1-866- 
367-3276 

 
• Mental Health Resource Finder 

 
Addictions Support 

Mental Health and Addictions clinicians will be on-site at each congregate 
shelter to provide support as well as further information. Naloxone kits are 
available at congregate shelter sites. 

 
In addition, if an individual is seeking addictions supports, the Manitoba  
Addictions Helpline is staffed by a counsellor and can help pair callers with 
the proper resources for any challenges they are facing. 

 
To reach the Helpline call: 1-855-662-6605 

 
Addiction Medicine specialist – Available to consult on addictions related questions 
Dr. Shelley Turner 
CMO & Founder, Ekosi Health Centre 
Phone: 1-866-370-8388 
Email: sturner@ekosihealth.com 

http://www.reasontolive.ca/
https://kidshelpphone.ca/get-info/manitoba-saskatchewan-and-alberta-wildfires-how-to-get-mental-health-support/
https://sharedhealthmb.ca/services/mental-health/mental-health-and-wellness-resource-finder/
http://mbaddictionhelp.ca/
http://mbaddictionhelp.ca/
http://mbaddictionhelp.ca/
mailto:sturner@ekosihealth.com
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Appendix A: Health Resources For Evacuees 
WRHA Health Resources for evacuees can be found at 
https://healthproviders.sharedhealthmb.ca/files/wrha-health-resources-for-evacuees.pdf 

https://healthproviders.sharedhealthmb.ca/files/wrha-health-resources-for-evacuees.pdf
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Appendix B: Health Eating Tips While Away From Home 
Healthy Eating Tips While Eating Away From Home can be found here: 
https://healthproviders.sharedhealthmb.ca/files/healthy-eating-tips.pdf 

https://healthproviders.sharedhealthmb.ca/files/healthy-eating-tips.pdf
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Appendix C: Guide To Recovery Parents And Caregivers EN 
Guide To Recovery Parents And Caregivers can be found here: 
https://healthproviders.sharedhealthmb.ca/wp-content/uploads/Guide-to-Recovery_Parents- 
and-Caregivers_EN.pdf 

https://healthproviders.sharedhealthmb.ca/wp-content/uploads/Guide-to-Recovery_Parents-and-Caregivers_EN.pdf
https://healthproviders.sharedhealthmb.ca/wp-content/uploads/Guide-to-Recovery_Parents-and-Caregivers_EN.pdf
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Appendix D: Red Cross Checklist Guide To Home Fire 
Recovery 
The Red Cross Checklist Guide To Home Fire Recovery can be found here: 
https://healthproviders.sharedhealthmb.ca/wp-content/uploads/Red-Cross-Checklist-guide-to- 
home-fire-recovery.pdf 

https://healthproviders.sharedhealthmb.ca/wp-content/uploads/Red-Cross-Checklist-guide-to-home-fire-recovery.pdf
https://healthproviders.sharedhealthmb.ca/wp-content/uploads/Red-Cross-Checklist-guide-to-home-fire-recovery.pdf
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Appendix E: Helping Evacuees with Fraud Concerns 
It has come to our attention that some individuals and groups have unfortunately used 
the wildfires as an opportunity to prey upon evacuees and vulnerable individuals. 

Please see below for information that may be of use in assisting evacuees who raise 
concerns about potential scams. 

The Manitoba Métis Federation has 
warned evacuees about a scam that 
asks for their personal information. 
Individuals have created a fake social 
media post that claims to be from 
Manitoba Metis Federation president 
David Chartrand. 

 
Please click here for more information. 

 
Other scams are seeking to get the 
personal information of evacuees. 
Numerous evacuees have been contacted in various ways by scammers who claimed 
to be from the Canadian Red Cross. They were asked to provide banking information so 
they could get financial help. 

 
If you receive questions please let individuals know the Red Cross will never ask for 
personal information via text. During registration, evacuees weren’t asked to give their 
social insurance number, bank account information, a credit card number, or even pay 
money in return for assistance. 

 
As well, the Canadian Red Cross communicates only via email, phone, or in person and 
would never send a link through a text message. 

 
Additional social media posts related to evacuees: 

 
Canadian Red Cross 
https://www.facebook.com/canadianredcross/posts/pfbid02KekvRf2d4FGH6UNfgjqGF1 
3z3B63oRrfuX5A7Q6wJjxeqV7mrDVCcWJjsqeD1byTl?rdid=dpqLSTV0BRVScK3G# 

 
Assembly of Manitoba Chiefs 
https://www.facebook.com/AssemblyMBChiefs/posts/pfbid0Zgp7HapQgTJCfHZFpU98L 
VMirWFoLgvGfyhvc9UQEWRMd5sFzC8aq4nxnAas3xcl?rdid=TCUdRxOrF8DqzoUp# 

https://www.facebook.com/ManitobaMetisFederationOfficial/posts/pfbid02trExetm59F2kPduvEuby4N37sMFdKdxKWPR2gBkGo9SPhVSeiCFHxh2Kw7P28yQAl?rdid=zVicv3op1sPbtKsh
https://www.facebook.com/canadianredcross/posts/pfbid02KekvRf2d4FGH6UNfgjqGF13z3B63oRrfuX5A7Q6wJjxeqV7mrDVCcWJjsqeD1byTl?rdid=dpqLSTV0BRVScK3G
https://www.facebook.com/canadianredcross/posts/pfbid02KekvRf2d4FGH6UNfgjqGF13z3B63oRrfuX5A7Q6wJjxeqV7mrDVCcWJjsqeD1byTl?rdid=dpqLSTV0BRVScK3G
https://www.facebook.com/AssemblyMBChiefs/posts/pfbid0Zgp7HapQgTJCfHZFpU98LVMirWFoLgvGfyhvc9UQEWRMd5sFzC8aq4nxnAas3xcl?rdid=TCUdRxOrF8DqzoUp
https://www.facebook.com/AssemblyMBChiefs/posts/pfbid0Zgp7HapQgTJCfHZFpU98LVMirWFoLgvGfyhvc9UQEWRMd5sFzC8aq4nxnAas3xcl?rdid=TCUdRxOrF8DqzoUp
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