Provincial

Virtual Crisis
Service

Rural Adult Telemental Health Consultation and Mental Health Virtual Ward
Multidisciplinary team providing urgent telemental health consultation and
short-term intensive virtual follow-up care for individuals residing in rural

Manitoba. Please contact the service to speak to a team member.

Health-care Providers: Call 1-204-940-6602
Call Line Hours: 7 days/week from 0800 - 1600

(After hours - leave a message/request which will be followed up the next day.)

What is provided?

e Review of the case with a psychiatrist or delegate

e Telemental health assessment with a psychiatrist, physician assistant or
mental health clinician

e Referral to short-term intensive virtual follow-up care if indicated

Please have the following information prepared prior to calling:

Patient demographic information Clinical details

e Full name e Diagnoses

° DOB e C(linical assessment details
e PHIN e Current Medications

Please have your site phone and fax number ready.

For patients requiring admission contact the Provincial Rural Flow Specialist at 1-204-599-8949.

s Shared health The Provincial Virtual Crisis Service is delivered by Shared

S‘ Soinscommuns Health to all Manitoba health regions outside Winnipeg.
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