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Wait 2 Priority Error

Steps on how to clear a Wait 2 Priority Error

Wait 2 Priority Error

1. Case details e Find the patient and open to their Case Details screen

e Click Edit under Quickscreens

XXX, XXXX o & Case Details Actions =
Novari ID:  XXXXO0OX Address: X000 XXX Phone Number:  [XXX) 3XX-XX00( QuickScreens.

DOB: HXXX XXX XX Email: XRUHHKAK

Sex: x WK Primary Care XRKXKKKK Pediatric Otolaryngology Complets
HCN: HOCOOGOOK (X0K) XK Provider:

Account Numbers

No account numbers assigned.

. . New Referral Provider
2. Edit the Quickscreen
OTHER OTOLARYNGOLOGIC DIAGNCSES TONSIL AMD ADENOID HYPERTROPHY

Procedure (Add) {0 View Procedure History

Edit: 1. ADENOIDECTOMY
Y Consented Procedure: TONSILLECTOMY AND Time: 29 Body Site: Other Hotes: XXXXHKXK
ADENOIDECTOMY
Responsibility For Payment: XXXXXXXX

T & ER STaEIEanLYy Time: 46 Body Site: Other Notas: XOOGMKXK
Consented Procedure: same as above

Respansibility For Payment: XXXXX00X

o PAC Appt. | Booking Comor
@%m Additional ersonns| Hanause @&- Alerts
() o A N o o 0

N Dr. Otolaryngology SBFDE

Peeyesd HSC-C Send

P/OP Admission Type Post Procedural Destination Est. Length Of Stay

e Switch the quickscreen to the other available option.
Pediatric Orthopedics

(Triggered by Service: Orthopedics)

R e R B o Sugery
E Pedatrc Cancer Surgery
Pediatric Surgery

(* denotes required field)
Click the (?) for a detailed explanation of the question

e Once the option is switched, select a new score and reason for
change

3. Switch options Child, Kid

Pediatric Orthopedics
(Triggered by Service: Orthopedics)

Pediatric Intent of Surgery  (?) Pediatric Cancer Surgery v

Await 2 priority
The current Wait 2 Priority score is invalid for Pediatric Orthopedics.
Please choose an appropriate priority score

Current - P - P
Wait 2 Priority Score Wait 2 Priority Set Wait 2 Priority Score Reason for Change
1( 21 days) Pediatric Oncolagy Prioritization | [ 1 (14 days )v| [(Data Entry Error ~
Descriptions

(* denotes required field)
Click the (2) for a detailed explanation of the question

e Click Update
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“r.u') Whatever options are selected here do not matter; the
selections will be reversed in step 4

e Select Edit and repeat the steps in Steps 2 & 3 using the actual
4. Edit the Quickscreen values for the patient
e Click Update and the Wait 2 Priority error will be fixed
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