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Interactive dashboard that provides an at a glance overview of the provider’s case status(s) 

Dashboard 

1. Find a Patient 

• Search for patients already on the wait list.  

o Search by: 

- Novari ID 

- HCN (PHIN) 

- Name 

- Phone Number 

 

2. Task List 

 The Task List aggregates the 
most pressing tasks into a 
centralized list.  

 Only tasks with something to 
deal with are displayed.  

 Selecting a task navigates to its 

task list 

 

3. Block Utilization 

 The Block Utilization 
area provides a high-
level view of the slate 
blocks that have been 
created. Each block 
shows the Care 
Venue, how full a 
slate is by percentage 
and whether the block 
has been submitted 
(green) or is 
unsubmitted (red) 

 The yellow highlight 
indicates the next 
three weeks after 
today’s date 

 Clicking on any block opens the calendar page to view the patients, 
make changes, or add patients to the block 
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4. Wait List Overview 

 The Wait List Overview displays a scheduling summary for all 

patients on the list. 

 

 The Scheduling Summary provides information on the total number 
of patients on the list and breaks them down by whether they have an 
OR date or not and whether the ones with dates have been submitted 

to the Care Venue or not. 

 

 The Wait 1 Performance provides an overview of current active 
cases for Wait 1 timing. The red portion of the bar graph shows cases 
that failed to reach the target time; the green portion represents 
cases that progressed to Wait 2 within the target time frame. Note: 
Only new referrals and re-referrals count toward Wait 1 performance. 

 

 Warning! Cases will only appear in this section if the Referral 
Date and Consult Date are entered. Both values are not mandatory 

at this time 
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 The Wait 2 Performance displays a graph, based on the decision to 
treat date, indicating the time the patient has been on the wait list 
and the priority score that has been given to the patient.  
 
Click on an area of the pie graph to open to a list of those patients in 
that section

 

Red – Cases over target. 

Yellow – Cases with less than 21 days to target 

Green – Cases with greater than 21 days to target 

Grey – Cases that are currently on hold 

 

 The Wait 2 Percentage of 
Cases Completed within 
Provincial Wait Time Targets 
displays the completion 
percentage of cases within the 
target by month, for the past 10 
months  

 

 

 The Wait 2: Median Wait Time is a 
general summary of Wait 2 provided 
in the form of a calculated Median 
Wait Time and a Wait Time Trend. 
The Median Wait Time can be 
expanded to provide a breakdown 
by priority. The Trend compares 
your performance last month to the 

preceding 9 months 

 

 


