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Patient Safety Event:  

Seizure Recognition and Management 

 

Why was this a Critical Incident? What happened in the incident? 

A patient experienced seizure activity, during which there was a delay in initiating 
investigations and treatment, as well as a delay in Code Blue response to seizures. 

 

What is the Health Care System learning?      

There was a lack of awareness of the patient’s seizure history leading to delayed recognition of 
the patient’s subtle and evolving symptoms.  

There was delay in initiating appropriate treatment and a lack of available emergency 
medication (PRN) for seizure activity, which contributed to prolonged seizure episodes and a 
missed opportunity for timely intervention. 

There was a breakdown in communication between the care team members and in the 
documentation process, resulting in confusion and delayed treatment; and incomplete 
documentation of critical events, including discrepancies in the timing of the code call. 

 

What are the recommendations?  

Distribute this PSLA broadly to support learning across teams and units. 

Finalize and post the “Patients with Seizures” quick reference poster in clinical areas, where 
applicable. 

Share the learning in a formal communication highlighting the following:   

o Prompt recognition and treatment of seizure activity  

o Reviewing the patient history, and differentiating types of seizure presentations 

o Ensuring appropriate PRN orders are in place.  

 

Reinforce adherence to structured documentation, particularly in the aftermath of critical 
events like Code Blues, to ensure accuracy and accountability. 
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Glossary:  

Seizure – a sudden burst of electrical activity in the brain that can cause changes in behavior, 
movements, feelings and levels of consciousness. 

Code Blue – an emergency call used in healthcare facilities for a medical emergency such as 
breathing or heart problems. This alerts team members to respond to the area and assist with 
patient treatment immediately. 

PRN – a medication that is prescribed to be administered when it is requested by, or as 
needed by, the patient. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

 
 

Your privacy is important to us, so in this summary we have removed any details  

which would help identify the subject of this event. It’s important that we can learn 

from safety events and make changes to improve the care we provide. 
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