
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RL PATIENT SAFETY EVENT REPORTING 

QUICK REFERENCE GUIDE 

 

RL is used for patient safety events and NOT for staff events.  Follow your site or 

Regions guidelines for reporting all staff events.  Exception: Safety or security events 

in which a patient has harmed a staff member are reported in RL – Security event. 

 

 

 

Go to short cut page on Health 

Authority’s website 

  1- Click on the RL Icon  

 

ICON WALL 

You do not 

need to login! 

 

Links to Learning 

Resources 

 

Type keywords 

to find a form 

(ex. Ulcer) 

2- Click on the Event Icon 

to open a form to submit a 

Patient Safety Event 

Click on New file to 

return to Icon wall 



 

 

3- Complete the form ensuring all mandatory fields are entered 

(fields with a green *).  Please provide as much information as 

possible in non-mandatory fields. 

 

 

 

 

 

 

You can click on the section of the 

form that you want to complete  

▪ How many information 

fields are available 

▪ How many fields must be 

filled out/mandatory 

▪ How long you have been 

working in the form 

 

Mandatory Fields help us: 

• standardize what 

information we collect  

• Investigate and analyze 

patient safety events using 

reports   

Action Links 

Drop-Down Lists 

4.  Click the                              button 

 

Once the form is submitted 

the file reference number appears  

on the screen. 

 

5. What Happens to the file? 

The manager of the clinical area will get 

an email notification of the event 

submission.   

Depending on information provided the 

following team members may be 

notified: 

▪ Patient Safety 

▪ Pharmacy 

▪ Clinical Engineering 

Provincial Patient Safety February 23, 2024 

QUESTIONS? 

Contact RL_Support@sharedhealthmb.ca                       

 

Remember: 

▪ It’s never too late to submit a patient safety event.  You can 

adjust the date 

▪ The form is completed during one sitting; it can’t be saved 

▪ Once submitted, you cannot add additional details 

▪ A Manager can update or add details to files 

▪ After 20 minutes of inactivity, the system deletes the file 

  

Use to collapse/expand 

sections of the form 

mailto:RL_Support@sharedhealthmb.ca

