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RL — Decedent Events

Services we provide to individuals who have died (decedents) are performed with
dignity and respect. Incidents may happen during provision of these services and it is
important to have a way to document these incidents for monitoring, tracking, learning

and opportunities for improvement.

RL will now support decedent event reporting in the following forms:

= Provision of Care

» Privacy/ID/Consent/Documentation

= Security/Safety

Documenting Decedent Events

1.) Click on the most appropriate event form from the lcon Wall (see specific event
types and sub-types found in the identified event forms for decedent incidents)

2.) Select Decedent under Type of Person Affected

3.) Complete the form questions or fields and submit the incident

Here are the Specific Event Types and Sub-Types in the Provision of Care Form

Damage to Remains

e Tissue damage due to drop

e Tissue damage during transfer

o Tissue damage from impact with an object

Delay in Transport/Release of Remains
e Between facilities pending autopsy
To community

To funeral home

To morgue

To temporary holding location

Disposal of Remain/Autopsy

e Accuracy of information to family about when
autopsy is required

e Communication to families about costs related to
transportation for autopsy

e Misunderstanding of the plan for the remains

¢ Release to funeral home after 3 months of no
contact with family

¢ Released prior to autopsy

¢ Reporting to regulatory organizations not
completed as required

Management of Remains

e Culturally insensitive care
Deterioration of remains

Family unable to view remains
Improper shrouding

Loss of body or body parts

Remains stored inappropriately
Remains transported inappropriately
Securement to gurney/stretcher

Release of remains/body by incorrect department
(pathology)

Tissue Recovery Issue

e Delay in Authorization from Medical Examiner to
recover tissue

e Preserving Tissue/Evidence Incorrectly

o Released prior to tissue/organ retrieval

Stillbirth protocol Issue

e Blood samples not taken

e Fetus not sent for autopsy

e Fetus sent to incorrect location

¢ Placenta not released to preferred claimant

¢ Placenta not sent for examination

¢ Placenta sent to incorrect location
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Here are the Specific Event Types and Sub-Types in the
Privacy/ID/Consent/Documentation Form

Decedent Incorrectly Identified Death Documentation Issue
Decedents not logged in/out appropriately | ¢ Incorrect Information on death documentation
Autopsy on incorrect body ¢ Missing information on death documentation
Tissue recovery from incorrect decedent
Decedent released to wrong care/3™ party
Incorrect remains viewed
Missing identifiers (example toe tags)
Incorrectly identified (wrong tag on wrong
decedent)

Here are the Specific Event Types and Sub-Types in the
Security/Safety Form

Unauthorized Access

¢ Inappropriate morgue access

e Unable to secure/lock area (i.e., for
criminal investigation)

QUESTIONS? Contact RL Support@sharedhealthmb.ca
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