
 
  

 
Welcome to the Shared Health Provincial Infection Control Team,  
  
 
We are delighted to have you join us as an Infection Control Support Associate 
(ICSA). Your role is vital to our goal of maintaining high standards of infection 
prevention and control across the province, ensuring safety and well-being of residents, 
family/visitors, staff, and volunteers.   
  
As part of your role as an ICSA, you will collaborate with healthcare professionals and 
Infection Prevention & Control staff to monitor, prevent, and manage the spread of 
infections in Personal Care Home(s). You will receive leadership and support from the 
Infection Prevention & Control Professionals in your region. Your work will directly 
contribute to minimizing risks, improving resident outcomes, and promoting safe 
healthcare practices.  
  
The Personal Care Home setting presents unique challenges in infection prevention and 
control, given the vulnerability of the residents and the home like environment. Your 
expertise will be invaluable in preventing the spread of infections, enhancing the quality 
of care, and improvising overall health outcomes within the personal care home(s).   
  
To help you get started, we have created a checklist (insert link here) which will guide 
you to many resources that you will find helpful as you embark on your new role. You 
will be working closely with your director/manager/ICP(s) and other colleagues in 
infection control, and we encourage you to reach out with any questions or concerns as 
you begin this position.   
  
In your new role, you will have the opportunity to contribute to initiatives that address 
infection risks, implement evidenced-based practices, and respond to emerging threats. 
You will make a difference by supporting infection control measures and contributing to 
the overall health of the residents living in personal care home(s). We are confident that 
your knowledge and skills will make a significant impact, in maintaining a safe and 
healthy environment.  
  
Once again, welcome to the team! We are excited to support you as you begin this 
meaningful and rewarding career!  
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