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What is Manitoba Mental Health & Addictions Connect? 

Manitoba Mental Health and Addictions Connect (MB MHA Connect), formerly known as 
Access, Intake, Assessment and Coordination (AIAC), is a provincial access model that will 
create low barrier opportunities for individuals and their caregivers seeking help for mental 
health and/or addictions concerns, and service providers who support them, to find 
appropriate community-based supports and services.  

How will MB MHA Connect change access to community-based mental health and 
addictions services? 

MB MHA Connect will eliminate the guesswork by creating one access point for Manitobans 
seeking community-based mental health and addictions services. The MB MHA Connect intake 
team will use standardized intake forms and assessment tools to connect individuals to the 
most appropriate service.  Referrals will be sent to community-based mental health and 
addictions services delivered by Shared Health, Regional Health Authorities, and participating 
Government of Manitoba-funded community-based mental health and addictions services.  
Referral sources will be informed of the outcomes of their referrals via standardized letters 
sent by MB MHA Connect intake staff. 

Why MB MHA Connect? 

The mental health and addictions system is complex, with inefficient coordination and 
extensive wait times.  The intake experience is not standardized throughout the province. As a 
result, individuals may need to complete intakes and assessments with several agencies, 
repeating their stories several times before being matched to an appropriate service. 
Additionally, current mental health and addictions services have separate intakes, leading to 
confusion for individuals who have co-occurring issues.  This often results in people being 
redirected multiple times before potentially seeking services within hospital emergency 
departments.  The new provincial access model 
will help address these issues. 

What will the intake process look like? 

Individuals (or providers/caregivers who support 
them) will be able to access MB MHA Connect by 
calling a provincial toll-free telephone line, through 
a referral from their primary health care provider 
or other providers, or a web-based portal (coming 
in 2026).  Intake staff will then complete a 
standardized intake process to support matching 
individuals to the most appropriate services using a 
provincial inventory of community-based services.   

Improvements to intake process 
under MB MHA Connect: 

• Integrated mental health and 
addictions intake. 

• Improved and standardized intake 
experience across the province. 

• Improved service matching by 
using standardized data and a 
provincial inventory of community-
based services. 



 

 
Mental health and addictions intake professionals at Shared Health and the Regional Health 
Authorities will staff the MB MHA Connect model.  MB MHA Connect will be launched first for 
community-based child and youth mental health and addictions services, followed by services 
for adults in 2026. 

How will MB MHA Connect impact individuals seeking help for their mental health 
and addictions concerns? 

MB MHA Connect will create a “one-stop shop” for 
Manitobans who are seeking support for mental 
health and/or addictions concerns. The new service 
will provide a provincial toll-free phone number 
Manitobans can call to request an intake for mental 
health and addictions services; a provincial fax 
number will be available for providers to send 
referrals; and a publicly available web-based portal 
(coming in 2026) for all Manitobans to request an 
intake appointment for community mental health and 
addictions services.  MB MHA Connect intake staff will 
use standardized provincial referral and intake forms 
to ensure sufficient information is collected to 
determine an appropriate service.  

This will reduce redirections and delays for mental 
health and addictions services by improving matching 
to the most appropriate level of service and allowing 
more individuals to access services. This will in turn 
create a standardized experience for individuals 
seeking help for their mental health and/or addictions 
concerns regardless of where they live.  

Important Milestones 

• November 25, 2025: Launch of intake for community-based mental health and 
addictions services for children and youth 

• Coming in 2026: Launch of intake for community mental health and addictions 
services for adults 

Key Information 

• Please visit our website for additional resources, including the new provincial referral 
form: https://healthproviders.sharedhealthmb.ca/services/mental-health-and-
addictions/mha-connect/ 

• Toll-free Telephone Number: 1-877-710-3999 

• Toll-free Fax Number: 1-888-601-0704 
• TTY Toll-free Telephone Number: 1-888-901-0073 

• For questions about the new service, please contact Laura Tanguay, Manager, Health 

Services, Manitoba Mental Health & Addictions Connect: ltanguay@sharedhealthmb.ca 

Programs to receive intake from 
MB MHA Connect in phase 1 
(child & youth services): 

• Child & Adolescent Community 
Mental Health Programs 

• Child & Youth Treatment 
Services 

• Health Sciences Centre Child & 
Adolescent Mental Health 
Programs 

• Community Addiction Workers 

• Compass Youth Rehabilitation 
and Recovery Inpatient 
Treatment Service 

• Youth Addiction Stabilization Unit 
(YASU) 

• Participating government-funded 
agencies that provide mental 
health and addictions services 
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