
Hello, 

We are pleased to announce that the Division of Plastic & Reconstructive Surgery will be starting a 
multidisciplinary clinic dedicated to the evaluation, management and treatment of those patients 
afflicted by facial nerve palsy. The clinic will be conducted by Dr’s Tom Hayakawa and Jessica Winter. 

Facial Palsy can link to a number of etiologies, both acute and chronic. The following will be accepted as 
consults: 

• Bell’s Palsy
• Neoplastic Causes
• Infection (herpes zoster, lyme influenza, etc)
• Congenital/Birth/ neonatal
• Genetic and metabolic (diabetes, pregnancy)
• Autoimmune, neuropathic causes
• Iatrogenic related
• Central Lesions (Stroke)

If you have a patient that is in the early phases or have been chronically affected by their facial palsy, 
our clinic would still be interested in following them and connecting them with therapy. Our goal is to 
reach and treat those who would benefit from surgical interventions. Additionally, we will have a 
certified physiotherapist that works with us to offer facial retraining. 

While many patients recover from Bell’s palsy, the most common cause of facial paralysis, 15-20% do 
not fully recover. There are new techniques and treatments that can be offered to those who do not 
recover or develop synkinesis.  

Facial palsy is a devastating condition physically and psychologically. If patients present with facial palsy, 
please forward your consults to Dr. Jessica Winter.  

Additionally, I would personally be willing to give a presentation at your professional rounds regarding 
the common etiologies and treatment options that we can offer these patients. If this at all interests you 
please contact me directly to coordinate a time and date. My contact information is below. 

Any further questions and queries can also be directed toward myself. 

Regards, 

Dr. Jessica Winter, MD, FRCSC 
Plastic & Reconstructive Surgery 
University of Manitoba 
Associate Professor  
jwinter@hsc.mb.ca 

Office Fax: 204 787 8984 
Office Phone: 204 787 8767 
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