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Prescription Writer: 

Prescription writer is an integrated feature within the Clinical 
EPR for physicians to place medication and supply orders at 
retail pharmacies. 

Prescriptions may be printed and handed to the patient or 
faxed directly to the pharmacy of the patient’s choice.
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Using Prescription Writer

• With your patient in context, click the      icon in the Patient Header.  



4

Using 
Prescription 
Writer

• Prescription Writer 
opens on the 
Medication List tab, 
displaying a profile 
of current and past 
outpatient orders for 
the patient.
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Using Prescription Writer
• Click ‘Add Rx’ and the Ordering Window will display.
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Using Prescription Writer

Free Text for supplies, Search Medications for prescriptions

Provider location- leave blank
Submit method- select default submit method for orders.  Can be changed within the order
Preferred pharmacy- Patient’s selected pharmacy.  Details on next slide
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Using Prescription Writer
• Selecting a pharmacy:
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Using Prescription 
Writer The system will remember previous 

preferred pharmacies

If the patient prefers a different 
pharmacy, click the settings button, 
then ‘Remove’ and select a new 
preferred pharmacy.  

Pharmacies can also be changed 
during order entry
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Using Prescription Writer

Ordering medications

• Begin typing the name of the medication.  Click the 
+ symbol to the right of the medication to open the 
order entry window. 



© 2026 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary and Confidential. Do not distribute without the prior written consent of Altera. 10

Using Prescription Writer

• The order entry window will open with some information pre-populated.  Confirm 
it is correct and amend if necessary. 
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Using Prescription Writer
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Using Prescription Writer

• Choose a method of submission- Print 
or Fax.  If faxing, ensure preferred 
pharmacy is selected as it contains the 
fax number in the appropriate 
outgoing format for your facility. 

• ‘Leave Unsubmitted’ means the order 
is saved and can be returned to later.

• ‘Add to med list only’ means create a 
record of the order for documentation 
reasons. 
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Using 
Prescription 
Writer

• Once all required 
fields are 
populated, the 
Submit button will 
become active and 
the order can be 
placed.
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Using Prescription Writer
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