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Reference Guide  

This reference guide for accessing essential patient data during Electronic Patient Record 
(EPR) outages. During downtime, the Business Continuity Service (BCS) Downtime Viewer 
provides read-only access to essential patient information from the EPR during a planned or 
unplanned outage. This ensures clinicians can continue caring for patients with uninterrupted 
access to critical data. 

 Important Note: You must have an EPR login to access BCS Downtime Viewer.  

 

You can access the BCS Downtime Viewer on any workstation that has access to the EPR. In 
the unlikely event of a network outage at your facility, BCS can only be accessed from the 
designated downtime computer.  

 

 Note: Follow your site’s downtime procedures when using the BCS Downtime Viewer 
during an EPR outage. 

Logging in to the BCS Downtime Viewer 

Logging in to BCS Downtime Viewer  

Logging In 

 

1. On the workstation, open Microsoft Edge. This will open your facility’s 
intranet homepage.  

2. Open a new browser tab. Your regional shortcuts page will load. 

3. Click to open the BCS Downtime Viewer link.  

 

4. Enter your EPR username and password. 

6. Select Login. 

 

 Note: BCS Downtime Viewer automatically refreshes its data from the EPR every 30 
minutes.  

A timestamp in the upper-right corner of the header shows when data was 
last synchronized between the EPR and BCS Downtime Viewer. 

Main Navigation 
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After logging in, 
use the left-
side Menu 
Icons to move 
between 
sections of the 
application. 

 

  

 

Tip: Your view in the system is determined by your user profile. You will only see the 
facility and associated patients, clinical information, reports, and units that you are permitted to 
access. 

 

Main Icons 

Icons Description 

 Patient List 
Opens the full patient list (default landing page). 

Appointments 
Displays upcoming scheduled appointments 

 eMAR Report 

Opens the patient’s eMAR as a pop-up. 

Reports Menu 
Provides Provider Report and Label Report. 

Unit List Filter 
Create and manage your own custom location filters. 

Logout 
Safely exits the application. 
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Finding Patients 

Patients List 

The homepage displays all currently available patients, including: 
Patient name, Visit type, MRN and Visit ID, Birth date, Current location, Admit 
date/time and Provider. 

 
 

 

You can also filter by: 

Unit List (your custom 
unit filters) 

Visit Type 

Visit Status 

Admit Date 
 

 

  The print icon 
allows printing the patient 
list.  
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Custom Unit List Filters (User – Created)  

You can create 
personalized 
unit filters to 
quickly view the 
locations 
relevant to your 
role. 

Features 

 Add new filter: By clicking on the  icon.  
 Edit existing filter: User can edit existing filter by clicking on this 

icon.  

 Delete filter: User can delete existing filter by clicking  icon. 
The unit filter will be deleted from the web application. 

 Select from available hospital locations 
 Optional provider and provider-role filters 

These filters appear in the Unit List dropdown on the Patient List page. 

 
 

 

Global Search 

Available from the upper-right corner of every screen. 
You can search by: MRN, Visit Number or Patient Name.  

The system stores your last 10 searches for quick recall. 
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Patient Header 

Patient Header 

Selecting a patient displays their demographic header across all clinical tabs, including: 

Name, MRN/Visit Number, Current Location, Infection Control, Birthdate, Age, Gender, 
Height & Weight, Allergies, Food Allergies, Intolerances, Visit Reason, Health Care Directive 
and Provider Details. 
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Viewing Clinical Information 

A. Orders  

Shows active orders for the patient’s current visit. 
Includes: Order Name, Date, Status, Is Suspended, Discontinue/Stop Date, Requested 
By and Order ID.  

On the Orders tab, there will be an orders count which will give the total count of orders for 
this patient.  

Orders will be grouped by Order Type and displayed in the list.  

 

 
 

 

You can: 

1. Filter by order 
name, date 
range, and 
status 

 

 

2. Print the 
order list 
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3. Click on 
icon on Order 
row to see the 
Order Detail 
Popup (which 
can also be 
printed) 

 

 

B. Result 

The Results tab displays all numeric and textual results for the selected patient. 

Includes: Order date, Order name, result item, Status, Value, Reference ranges (upper 
and lower values). 

 
 

Like the Orders tab, in the Results tab you can: 

 Filter by order name, date range, or status 
 Print the Results List 
 Open Result Details Popup 

Click on 
icon on Result 
row to see the 
Order Detail 
Popup (which 
can also be 
printed) 
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C. Clinical Documents 

The Documents tab displays the recent clinical documents with:  

Date, Name, Author, Document Status and Signature Status.  

 

Documents can 
be opened to 
view full details 
by selecting the 

icon. 

 

 

Documents can also be printed by clicking on  icon. 
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D. Prescriptions 

The Prescriptions tab displays current active prescriptions. Including Drug name, dosage 
instructions, start and end dates and Renewal dates as applicable.  

 

E. Flowsheets 

The Flowsheet tab shows selected patient’s flowsheet details. By default, the BCS 
Downtime Viewer shows Vital signs measurements.  

 

 

 

 
 

Users can 
choose the 
flowsheet type 
from the 
following 
dropdown 
options: 

 

 Care and Assessment Flowsheet 
 ED RN Reassessment Flowsheet 
 Newborn Flowsheet 
 Obstetrical and Labour Record 
 Plan of Care 
 Vital Signs Flowsheet 
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F. Health Issues 

Health issues tabs shows active health issues for selected visits.  

 

Users can see health issues by expanding health issue categories 

Users can print all health issues by clicking on  icon. 

G. Allergies 

Allergies tabs show active allergies/intolerances for the selected visits. 

 

Users can print all Allergies by clicking on  icon. 
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Viewing Upcoming Appointments 

The Appointment 

section displays all 

upcoming appointments 

Users can filter 

appointments by: 

Date  

Resource 
 

 

Users can see 
Appointment Details by 
clicking on the ‘patient’s 
name’ in the calendar 
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Users can also see 
appointment details, 
briefly, by hovering over 
the appointment. 

 
 

 

 

  Appointment List for 
the selected Date / 
Resource can be printed 
by clicking on the print 
icon. 
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Reports 

Provider Report 

Once the user 
selects the 
Provider Report 
link the 
selection page 
will open where 
users can click 
on Generate 
Report to 
display select 
the list of 
providers.  

 

The report 
shows all active 
patients for 
selected 
providers. 
 

 

Diet Census Report 

Displays diet 
orders by 
selected unit. 

 

This report displays a location-wise Diet orders for patients.  

To view the report, select the unit desired from the drop-down menu and 
click on Generate Report.  
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Patient List by Unit 

Shows lists of 
patients 
organized by 
their 
location/unit. 

 

This report displays a location-wise Patient list. 
To view the report, select the desired Unit from the drop-down menu and 
click on Generate Report. 
 

Medication List Report 

Lists medication 
worklists by 
unit. 

This report displays a location-wise medication worklist for patients.  
To view the report, select the desired Unit from the drop-down menu and 
click on Generate Report. 

 

 
 

Appointment List Report 

Lists 
appointments 
by date / 
resource  

This report displays a list of appointments based on the selected Date / 
Resource filter 
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Downtime Data Retention Overview 

Visits 

Visit Status Visit Type Duration 

Admitted (ADM) Emergency ALL 

 Inpatient ALL 

 Ambulatory Past 3 Days and Today 

 Day Night Care Past 3 Days and Today 

 Outpatient Past 3 Days and Today 

 Recurring Past 3 Days and Today 

 Treatment Past 3 Days and Today 

 Indexed Past 3 Days and Today 

Discharged (DSC) Ambulatory Past 3 Days and Today 

 Day Night Care Past 3 Days and Today 

 Emergency Past 3 Days and Today 

 Outpatient Past 3 Days and Today 

 Recurring Past 3 Days and Today 

 Treatment Past 3 Days and Today 

Pre-Admit (PRE) Ambulatory Today and Next 3 Days 

 Dany Night Care Today and Next 3 Days 

 Inpatient Today and Next 3 Days 

 Outpatient Today and Next 3 Days 
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 Recurring Today and Next 3 Days 

 Treatment Today and Next 3 Days 

 

 

Appointments 

ALL upcoming 
appointments  Today and Next 7 Days 

 


