BCS Downtime Viewer v4.0 = Sharedhealth
Soinscommuns

Manitoba

Reference Guide

This reference guide for accessing essential patient data during Electronic Patient Record
(EPR) outages. During downtime, the Business Continuity Service (BCS) Downtime Viewer
provides read-only access to essential patient information from the EPR during a planned or
unplanned outage. This ensures clinicians can continue caring for patients with uninterrupted
access to critical data.

Important Note: You must have an EPR login to access BCS Downtime Viewer.

You can access the BCS Downtime Viewer on any workstation that has access to the EPR. In
the unlikely event of a network outage at your facility, BCS can only be accessed from the
designated downtime computer.

Note: Follow your site’s downtime procedures when using the BCS Downtime Viewer
during an EPR outage.

Logging in to the BCS Downtime Viewer

Logging in to BCS Downtime Viewer

1. On the workstation, open Microsoft Edge. This will open your facility’s
intranet homepage.

Open a new browser tab. Your regional shortcuts page will load.
Click to open the BCS Downtime Viewer link.

EPR Downtime
Viewer

Logging In

Enter your EPR username and password.

6. Select Login.

Note: BCS Downtime Viewer automatically refreshes its data from the EPR every 30
minutes.

A timestamp in the upper-right corner of the header shows when data was
last synchronized between the EPR and BCS Downtime Viewer.

Main Navigation
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After logging in,
use the left-
side Menu
Icons to move
between
sections of the
application.

== Sharedhealth EPR Downtime Viewer —
SOINSCOMMUNS (geimges Cantinuity Solutian - VAO)

= PATIENT DETAILS

+ PATIENT LisTR oroers @  resurs®  pocuments®  prescrierion®  rLowsheers®  neactHissues @ aLcercies®

LSH - Emergency and MEDUI v TrveE | Al v VISTSTATUS | Al w| ADMITOATE - « B
romdate - Todate X

No Patient(s) found

‘\'r-"/ Tip: Your view in the system is determined by your user profile. You will only see the
facility and associated patients, clinical information, reports, and units that you are permitted to

access.

Main Icons

%i

Patient List

Opens the full patient list (default landing page).

B

Appointments

Displays upcoming scheduled appointments

eMAR Report

Opens the patient's eMAR as a pop-up.

Reports Menu

Provides Provider Report and Label Report.

4| H

Unit List Filter

Create and manage your own custom location filters.

O

Logout

Safely exits the application.

Shared Health
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Finding Patients

[Patients List

The homepage displays all currently available patients, including:
Patient name, Visit type, MRN and Visit ID, Birth date, Current location, Admit

date/time and Provider.

~ PATIENT LisTE) oroers @ resuirs @ pocuments @ prescriprion @ rLowsHeers @ HeaLTH 1ssues @ ALLercies @

SBGH ASLDR - All - Al - » X

ACY STATUS
NAME Tl VISTTVPE )  MRNAVISITNUMBER 1) BIRTH DATE . CURRENT LOCATION 4 ADMITDATE T} PROVIDER 11 VisiT sTATUS 1

Upgrade Test User

i
® SBGH-A3LDR-A3142-08 06 May 2025 04:18

UpgradeAlteraSBGH, TCOEIPMOTHER  Inpatient 01374964/11017692 21 Aug 2000

You can also filter by:

BCS Support @

Unit List (your custom
unit filters)

Visit Type

comentusi@  oroers B mesurs®  pocuments® prescuenion @ powsneers @ weauissues @ accencies @

| i LSH Emergency and MEDUT v ] Al - All ) A0MIl DatE x B

Visit Status © w0 /

Admit Date

~eopanentist®  oroers @ pesuirs®  pocuments@  erescrierion®  rLowsneers@ weaurissues @ actercies @

BRC-400 Medicine

Acit

Location 1| Sex 1L Age 1 PatientName 1} Chief Complaint 1 MRNAVIStID 1L AdmitDTM 1| BinhDate 1Ly  Stawus 1i  Provider 1L PA 1l
1
401-01 [ ATy [SDM Mo Pk CROEEU 57-80-14/27003644 e 15 Apr 1978 ADM Blyth, Scott
i Natalie ONLY o P lyth, Scor

The print icon :
allows printing the patient

list.

————————————— ]
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Features

o Add new filter: By clicking on the m icon.

You can create
personalized
unit filters to

icon.

quickly view the o Delete filter: User can delete existing filter by clicking
locations The unit filter will be deleted from the web application.
relevant to your

o Select from available hospital locations

role. » Optional provider and provider-role filters

o Edit existing filter: User can edit existing filter by clicking on this

These filters appear in the Unit List dropdown on the Patient List page.

e Shared health

Soinscommuns

Manitoba

ustom Unit List Filters (User — Created)

i

icon.

Global Search

Available from the upper-right corner of every screen.
You can search by: MRN, Visit Number or Patient Name.

The system stores your last 10 searches for quick recall.

EPR Downtime Viewer
(Business Contaity Soluton - V4

sssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss

Inpatient

Shared Health May 2026
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Patient Header

[Patient Header

Selecting a patient displays their demographic header across all clinical tabs, including:

Name, MRN/Visit Number, Current Location, Infection Control, Birthdate, Age, Gender,
Height & Weight, Allergies, Food Allergies, Intolerances, Visit Reason, Health Care Directive
and Provider Details.

EPR Downtime Viewar T ST+ a
it o i vend

PATIENT DETAILS - EPRTEST CIS TEST, BRAD o

243748/1011138102 PDH-MED-1231 07 Jul 1977 48y Male

~pamentus®  oroers@  mesus@  pocuments®  prescurion® rrowsweers®  meanvissues @ avcercies @

EPRIEST €IS TEST, Brad Inpatient 24TME/1811150100 o1 1l 1977 POHMED 1231

————————————— ]
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Viewing Clinical Information

By and Order ID.

this patient.

0

Orders will be grouped by Order Type and displayed in the list.

On the Orders tab, there will be an orders count which will give the total count of orders for

Shared health
Soinscommuns

Manitoba

_

Shows active orders for the patient’s current visit.
Includes: Order Name, Date, Status, Is Suspended, Discontinue/Stop Date, Requested

~ PATIENT U;Tu ORDERSn RESULTSn DO(UMENTSB PRESCR\FNONB FLOWSHEETS“

T e

v Medications

h Every 4 hours (QaH) PRN Pain 1319

fore Breakfast 1318

hen: Tablet 28 May 2025 Active

HEALTH ISSUES o ALLERGIES 1]

@  marphine SR (MS CONTIN): Tablet, Extended Release 15 Aug 2025 Active NO Mandell, Justin (Application
45 mg By Mouth Q6H 0912 in,

@®  morphine SR {MS CONTIN): Tabler, Extended Release 14 Aug 2025 Active NO Mandell, Justin (Application
45 mg By Mouth Q6H 1444 min

28 May 2025 Pending YES Mandell, Justin (Application

YES Mandell, Justin (Application

0020015Y8

0020015Y3

002001PY3

002001PY2

Y ou can: PATIENT DETAILS - BDM MOV PMH CPOE ADULT, NATALIE ONLY

name, date Of

range, and s
status -

2. Print the
order list

(MD)

57.80.14/27003644 BRC-400 Medicine. 15 Apr 1978 47y Male \L")
1. Filter by order B T e o — — Y — "
.
v Medications
FEv—— o e

°[e]
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PATIENT NAME ATest, John

. DROE Consult- Podiatr
3. Click on @ DERID 001555818 !
icon on Order e S
row to see the 25-Apr-2017 22:45
Order Detail preS
Popup (which it
can also be e
printed) FECIA STHUCTIONS  for fou nils with fungus o

BRSSOt

The Results tab displays all numeric and textual results for the selected patient.

Includes: Order date, Order name, result item, Status, Value, Reference ranges (upper
and lower values).

~ PATIENT LiSTn ORDERSm RESULTSn DO(UMENTSB PRESCR\PTION“ FLC!WS)'(EETSn HEALTH \SSUESm ALLERGIES m

v pale

v 17 Jul 2025 15:59 HCG Quantitative

& HCG Quantitative Final <5 UL [}

Like the Orders tab, in the Results tab you can:

o Filter by order name, date range, or status
e Print the Results List
¢ Open Result Details Popup

Click on @

icon on Result
row to see the
Order Detail

Popup (which

can also be e

printed)

N ITEM Chemistry Comment

ETAILS
LILLIPO,PAN2 VDRL
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The Documents tab displays the recent clinical documents with:

Date, Name, Author, Document Status and Signature Status.

~ PATIENT Us[n DRDERSm RESULTSn DOCUMENTSn PRESCRIPTION FLDWSHEETS“ HEALTH \SSUESE ALLEHGIESm

DATE 1l NAME TL AUTHOR 1) STATUS T} SIGNATURE STATUS 1]
@
@ i Incomplete Signed in Full
Birth Date 01/23/9014 MAMN/YIs Mumber. 647358-4/1078611
Current Location Sky-1G-273-01 Age 10y
Decument Name: Psychiatric Mate Authored Date: 09/02/2024 0740
Comest
Typs OF Nota: Progiess hose
Location: Inpatien
Documents can
Role: Sandng
be opened to
Dave & Tiena of Servica: 15022024 1740
view full details
xRt
by Selectlng the Since last progress nota, was iy
@ i Eusats 0 the Hogpital:
icon. P
th i -+ d. Paar bai rod e t
_O_HH'nml Measures:
\jmmmw

Documents can also be printed by clicking on e icon.
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instructions, start and end

The Prescriptions tab displays current active prescriptions. Including Drug name, dosage

dates and Renewal dates as applicable.

Shared health
Soinscommuns

Manitoba

D. Prescriptions

-panentusrd  oroers @ gesyurs @

oocuments 8 prescriprion @ rrowskeers @ weaurissues @ aLLercies @

r 0
marphine

The Flowsheet tab shows selected patient’s flowsheet details. By default, the BCS
Downtime Viewer shows Vital signs measurements.

- PATIENT LisTHD oroers @ gesuurs @

pocuments @ prescriprion @ Frowsneers B neaurH issues B

12.May-2025 12-May 2093

o o128 o134
Users can
choose the e Care and Assessment Flowsheet
flowsheet type e ED RN Reassessment Flowsheet
from the e Newborn Flowsheet
following e Obstetrical and Labour Record
dropdown e Plan of Care
options: o Vital Signs Flowsheet

Shared Health
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F. Health Issues
Health issues tabs shows active health issues for selected visits.

e Shared health
Soinscommuns

Manitoba

= PATIENT L ‘.-0 ORODERS L] RESULTS @ DOCUMENTS @ PRESCRIPTION o FLOWSHEE l‘}u HEALTH ISSUES o

#  Chronic Problem

Users can see health issues by expanding health issue categories

Users can print all health issues by clicking on e icon.
G. Allergies

Allergies tabs show active allergies/intolerances for the selected visits.

vranentust®  oroexs®  pesurs @ pocuments®  prescrienon @ pLowsnesrs@

"'.LL'HISS’.‘[SE ALLERG

CSB

Users can print all Allergies by clicking on e icon.

Shared Health May 2026
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Viewing Upcoming Appointments

e Shared health
Soinscommuns

Manitoba

The Appointment
section displays all
upcoming appointments

Users can filter
appointments by:

Date

Resource

6 Andriy Melnikov = APPOINTMENT LIST

DATE

M Patients

Appointment

5/11/2026 [} Select Resource

¥ I

B Reports <

& Admin < @ FYVIE, MADISON WOODWARD, CANDICE
0:00

? Help 100
2:00

) Log Out 3.00
400

Users can see
Appointment Details by
clicking on the ‘patient’s
name’ in the calendar

APPOINTMENT LIST

5/11/2026 ] Select Resource v

@ FYVIE, MADISON

0:00
100
200
300
400
500
6:00
7.00
800
9:00
1000[ Test- I Test. |

WOODWARD, CANDICE

noo e Test l
12:00

1300  Test.

1400  Test | Test I
15:00

APPOINTMENT DETAILS x

Appointment Time:  10:00 AM Patient Name:  Testing, Test

MRN 280015 Visit Number: 1811367910

Contact Number. (204) M-1M Resource: Fyvie, Madison +
Facility: Portage Dist General Hospital  Location: PDH-Physiotherapy
Eventname: PRH Rehab Hand New

Visit Status: PRE

Appointment Note:

Shared Health
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Users can also see
appointment details,
briefly, by hovering over
the appointment.

10:00
11:00
12:00
13:00
14:00
15:00

Patient Name: Testing, Test
Event Name: PRH Rehab Hand New

Case Id:
Duration: 90
Start time: 1000 AM

Appointment List for
the selected Date /
Resource can be printed
by clicking on the print
icon.

§88585883880

Shared Health
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Reports

[Provider Report

Once the user
selects the
Provider Report
link the -
selection page
will open where
users can click
on Generate o
Report to
display select
the list of

. Shared Health Manitoba
i
Downtime Active Patients Report by Provider Name
Patient Name Patient [D/Visit Number | Birth Date Current Location | Admit Dare Provider
There port inpd tooe, pgradedliersbeh 0137500910177 11 Feb 2011 1200 35 14Nay 2025 12:24 Abazid, Nizar
ShOWS a” active wpS teoe, Upgradeakera 013750104101 7773 11 Feb 2011 1200 SECIL Az Nizmr
CRA020-01
SEGH Upgrsde Test SBGH,  0137488311017717 11Feb 2011 1204  SBCH CCUD Az, Nizmr
. TC<E-Tam AS124-01
patlents for Upgradestors, refltcos 0211§458:5/400007300185 11 Teb 20111200 HSC CHS 506.01 Abazad Nizr
Upgradeatioraibgly amer teoe 11Feb 2011 1204  SDCH-Emwrzency- 07 M AlsaziE, Nizar
selected Dusteried
Upgradealioasbeh, emes tooe 11 Teb 2011 1204  SBGH.A4SA Abazad Nizar
. 4455402
p rovi d ers. Upgradealierasbgh emergency  0137301311017776 11 Feb 2011 1204  SEGHE4GM- Abazid Nizr
sranden tooe TEAIP-04
Upmradeahiciasbgh implicos  OL374977/11017706 §1Ee 2011 300 SEGHB4NO-B4003 07 Mar 2025 0103 Az, Nizar
Upsrsdealionasbgh mimiest  OL374980/ 11017709 HENILLIZOY  SEGHASCLL Abazad, Nizat
tcoe AF120.0
uperadealterasheh testicoe  O137498211017711 11 Feb 2011 12:¢  SEGHESME- Abaz, Nizar
33006 01
Upgradeatierasbghrest, mptoce 01374875 11017704 11 Feb 2011 1204  SEGH-ATSO-ATO6 07 May 2025 12:07 Abazd, Nizar
et 01

Diet Census Report

This report displays a location-wise Diet orders for patients.

To view the report, select the unit desired from the drop-down menu and
click on Generate Report.

Diet Census - Unscheduled Downtime

Room/Bed Patient Name MRN Visit Requested Date Order Order Summary Food
Priority Allergy
Displays diet

orders by
selected unit.
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[Patient List by Unit

This report displays a location-wise Patient list.
Shows lists of To view the report, select the desired Unit from the drop-down menu and
patients click on Generate Report.

organized b
g y Patients List by Unit - Unscheduled Downtime

the|r Location Patient Name Visit  VisitReason  Condition Temp Service Gender Date of Birth Attending

Status Location Provider
location/unit.

[Medication List Report

This report displays a location-wise medication worklist for patients.
To view the report, select the desired Unit from the drop-down menu and
click on Generate Report.

dn Medication Worklist - Unscheduled Downtime
St-Bonitace  Location: MCE2
SBGH-Training, EPR-Downtime- 3y (25-August-1990) Female MRN: 02800304  Visit: 11008447
L. t d . t Viewer-02
ISTS MeqalICallON | secHmcezmz02501 Attending MD: Tester-S8H, Physicaint EPR PHIN: 123123123 Reg: 123123
H Advance Care Planning Goals: Medical
worklists by ek g
. Language - English Interpreter - No
unit. , , _
Allergies Allergen | Reaction | Description Entered Date
Food Peanuts | Diarrhea (Severe) 25-Feb-2021 15:31
Stings Bites Tick Bite | Eczema (Mild) 25-Feb-2021 15:31
Weight: 0 kg as of: Height: cm as of: H BSA: 000
-Nov-
2021 1122024
Last Dose
Task Description Recorded | 15:00 16:00 17:00 18:00 13:00 20:00 21:00 2:00 23:00 00:00

Medications - Scheduled
mufiivitamin Tablet ‘

1 tablet(s) By Mouth Daily (OD)
Start 25-Feb-2021 15:34

Medications - PRN

% acetaminophen cpd / codeine 30 mg
Tahlet

Appointment List Report

This report displays a list of appointments based on the selected Date /
Resource filter

5/8/26, 10:12 AM Downtime Viewer - Business Continuity Solution
Note: This page contains PHI data.

Appointment Patient Visit Duration (In
LlStS Date Patient Name MRN Number Contact Resource Last UpdatedBy minutes)
. 1 11 May 2026 145PM Test |, Dee 280017 1811367912 Fyvie, Madison  Test User - PDH, Reg Sched 30
appointments Clrk Three
b d t / 2 11 May 2026 Testing, Test 280015 1811367910 (204) M- Fyvie, Madison + Test User - PDH, Reg Sched 90
y ate 10.00AM m Clerk Three
resource 3 1l May 2026 Testing, Test 280015 1811367910 (204) M- Woodward, Test User - PDH, Reg Sched 90
10.00AM m Candice + Clerk Three
4 1l May 2026 Test, Testing UAT 280016 1811367911 (204) M- Fyvie, Madison + Test User - PDH, Reg Sched 90
11:45AM Transfer m Clerk Three
5 11 May 2026 Test, Testing UAT 280016 1811367911 (204) M- Woodward, Test User - PDH, Reg Sched 90
11:45AM Transfer m Candice + Clerk Three
6 11 May 2026 Test, Reimother 280018 1811367913 Fyvie, Madison + Test User - PDH, Reg Sched 30
2:30PM Clerk Three
7 1l May 2026 Test, Reimother 280018 1811367913 Woodward, Test User - PDH, Reg Sched 30
2:30PM Candice + Clerk Three
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Visit Status Visit Type Duration
Admitted (ADM) Emergency ALL
Inpatient ALL
Ambulatory Past 3 Days and Today

Day Night Care

Past 3 Days and Today

Past 3 Days and Today

Outpatient

Recurring Past 3 Days and Today

Treatment Past 3 Days and Today

Indexed Past 3 Days and Today
Discharged (DSC) | Ambulatory Past 3 Days and Today

Day Night Care

Past 3 Days and Today

Past 3 Days and Today

Emergency

Outpatient Past 3 Days and Today

Recurring Past 3 Days and Today

Treatment Past 3 Days and Today
Pre-Admit (PRE) Ambulatory Today and Next 3 Days

Dany Night Care

Today and Next 3 Days

Inpatient

Today and Next 3 Days

Outpatient

Today and Next 3 Days

Shared Health
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Recurring

Today and Next 3 Days

Treatment

Today and Next 3 Days

Appointments

ALL upcoming

appointments Today and Next 7 Days

Shared Health
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