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Welcome to Shared Health’s Geographic Information
System (GIS), ArcGIS Online!

ArcGIS Online software has the capacity to create a digital picture using real-time and static
data. This digital picture will provide a provincial lens of healthcare facilities and healthcare
operations that will be shared with stakeholders to support decision making, assist in
emergency responses and provide advanced situational awareness of potential and emerging
emergency events, including pandemics.

This document has been created to guide users of ArcGIS Online on how to access and use
Shared Health’s GIS platform.

Users are provided a license that gives them the ability to access, submit and edit geographic
data through features such as data layers, viewing web maps and using the Survey123 platform.

The accuracy of the real-time situational awareness dashboard (digital picture) will depend on
the accuracy of data submitted by users. Effort should be made to ensure the accuracy of all
data.

All users of ArcGIS Online are required to follow the ‘Compliance Statement for Use of ArcGIS’
that was signed upon the request for licensing.

Shared Health’s ArcGIS Online account is managed and overseen by the Emergency and
Continuity Management (ECM) Division of Emergency Response Services, Shared Health. The
GIS Specialist of ECM is available for support at SharedHealthGIS@sharedhealthmb.ca.

Please note: This reference guide will be used throughout the health system and examples and
photos included may not be specific to your area, but the steps remain accurate and relevant to
your use.

s Shared health ArcGlIS Online — User Reference Guide

Soinscommuns
Manitoba Page 2 of 26


mailto:SharedHealthGIS@sharedhealthmb.ca

Table of Contents

UL =T AV o 1T PP PP PPPPPPPPPPPUPPPPPRt 4
DEFINITIONS ..ttt e bt e s e e e bt e e s hb e e bt e e s ab e e bt e e be e e b et e ae e e bt e e bee e b et e be e e beeenbee s beeeannenane 5
Accepting the invitation t0 JOIN ArCGIS ONIINE ....ceiii it e e e e e e et e e e e e e e e e s b baaeeaeeeesnsnraeeaens 6
Viewing content USING @ WD DIrOWSEN ..........eiiiiiiee et e et e e e e e e et b e e e e e e s eesarbaaeeaeeessansaraeaaeas 7
Accessing and downloading surveys in the SUNVEY123 @PP.....ccccciieeiiiiieeeieeeeeteeeesireeesireeesnaaeesssteeeesssseeeesseesssnseeeaas 9
Accessing SUrvey123 USING @ WED DIOWSE .......ci ittt e e et e e st e e et e e e entae e e snsteeeentaeeennneeas 11
Submitting data USING the SUINVEY 123 @PP ...ttt e e e e e et e e e e e e e e e st baseeeaeeesatbeaeeseeeennsreseeaens 13
Submitting data using SUrvey 123 in @ WED DIrOWSE ......ceiiii ittt e et e e e e e et aa e e e e e e e e aaeaeeeeas 16
Editing survey submissions USING the SUNVEY123 @PP ..ecccceieiiiiiee e e eetteeesite e e srttee e e seere e s saaaeeestreeessstaeessnsaeessnsseeeannes 17
Editing survey submissions USING @ WED DIrOWSEI .........oooiiiii ittt e s e e et e e s eeee e e s ereeeeanes 19
Editing data and adding a data point using a web map on a Web BrowSer.........cceeeeeiiiiciie e e 21
TIPS fOr ThE SUIVEY 123 A .uuiriiiiiiiiiieiiiieee e e e e eeciite et e e e e e et teeeeeeseeeabbeaeeaeeeeasbaaaeaaasesassaaaaeaaeeaaasssssesaaaesaassssanaaeesennsnrens 24
Adjusting fONT SIZe ANd STYIE ..........eeiiiiiei et st e e st e e st e e s abae e e sbaeeennee 24
Updates Available NOtIfication ..............coociiiiiiii e e e e e e e e e st e e e eataeeeennneas 25
Location INAccesSibIe WarNINE ............oooiiiii et ree e e eee e e s e e e st e e e sateeessnseeeesasaeeeanseeeeennsneas 26
s Shared health ArcGIS Online - User Reference Guide
Soinscommuns

Manitoba Page 3 0of 26


file://AD.WRHA.MB.CA/WRHA/Region/SHARED/DISMGT/SHARED%20HEALTH/PLANNING%20&%20PREPAREDNESS/Education%20and%20Training/ESRI%20ArcGIS/ArcGIS%20End%20users/ArcGIS%20User%20Reference%20Guide%20-%20Sept%202023.docx#_Toc144880420
file://AD.WRHA.MB.CA/WRHA/Region/SHARED/DISMGT/SHARED%20HEALTH/PLANNING%20&%20PREPAREDNESS/Education%20and%20Training/ESRI%20ArcGIS/ArcGIS%20End%20users/ArcGIS%20User%20Reference%20Guide%20-%20Sept%202023.docx#_Toc144880421
file://AD.WRHA.MB.CA/WRHA/Region/SHARED/DISMGT/SHARED%20HEALTH/PLANNING%20&%20PREPAREDNESS/Education%20and%20Training/ESRI%20ArcGIS/ArcGIS%20End%20users/ArcGIS%20User%20Reference%20Guide%20-%20Sept%202023.docx#_Toc144880422
file://AD.WRHA.MB.CA/WRHA/Region/SHARED/DISMGT/SHARED%20HEALTH/PLANNING%20&%20PREPAREDNESS/Education%20and%20Training/ESRI%20ArcGIS/ArcGIS%20End%20users/ArcGIS%20User%20Reference%20Guide%20-%20Sept%202023.docx#_Toc144880423
file://AD.WRHA.MB.CA/WRHA/Region/SHARED/DISMGT/SHARED%20HEALTH/PLANNING%20&%20PREPAREDNESS/Education%20and%20Training/ESRI%20ArcGIS/ArcGIS%20End%20users/ArcGIS%20User%20Reference%20Guide%20-%20Sept%202023.docx#_Toc144880424
file://AD.WRHA.MB.CA/WRHA/Region/SHARED/DISMGT/SHARED%20HEALTH/PLANNING%20&%20PREPAREDNESS/Education%20and%20Training/ESRI%20ArcGIS/ArcGIS%20End%20users/ArcGIS%20User%20Reference%20Guide%20-%20Sept%202023.docx#_Toc144880425
file://AD.WRHA.MB.CA/WRHA/Region/SHARED/DISMGT/SHARED%20HEALTH/PLANNING%20&%20PREPAREDNESS/Education%20and%20Training/ESRI%20ArcGIS/ArcGIS%20End%20users/ArcGIS%20User%20Reference%20Guide%20-%20Sept%202023.docx#_Toc144880426
file://AD.WRHA.MB.CA/WRHA/Region/SHARED/DISMGT/SHARED%20HEALTH/PLANNING%20&%20PREPAREDNESS/Education%20and%20Training/ESRI%20ArcGIS/ArcGIS%20End%20users/ArcGIS%20User%20Reference%20Guide%20-%20Sept%202023.docx#_Toc144880427
file://AD.WRHA.MB.CA/WRHA/Region/SHARED/DISMGT/SHARED%20HEALTH/PLANNING%20&%20PREPAREDNESS/Education%20and%20Training/ESRI%20ArcGIS/ArcGIS%20End%20users/ArcGIS%20User%20Reference%20Guide%20-%20Sept%202023.docx#_Toc144880428
file://AD.WRHA.MB.CA/WRHA/Region/SHARED/DISMGT/SHARED%20HEALTH/PLANNING%20&%20PREPAREDNESS/Education%20and%20Training/ESRI%20ArcGIS/ArcGIS%20End%20users/ArcGIS%20User%20Reference%20Guide%20-%20Sept%202023.docx#_Toc144880429
file://AD.WRHA.MB.CA/WRHA/Region/SHARED/DISMGT/SHARED%20HEALTH/PLANNING%20&%20PREPAREDNESS/Education%20and%20Training/ESRI%20ArcGIS/ArcGIS%20End%20users/ArcGIS%20User%20Reference%20Guide%20-%20Sept%202023.docx#_Toc144880430
file://AD.WRHA.MB.CA/WRHA/Region/SHARED/DISMGT/SHARED%20HEALTH/PLANNING%20&%20PREPAREDNESS/Education%20and%20Training/ESRI%20ArcGIS/ArcGIS%20End%20users/ArcGIS%20User%20Reference%20Guide%20-%20Sept%202023.docx#_Toc144880431

User types

Users of ArcGIS Online will be assigned a license based on the activities they will be responsible
for in ArcGIS Online. The license type is selected on the ‘Request Form for ArcGIS License’ when
the license is requested from ECM.

License types include:

e Viewer License — Provided to members of an organization who need to view content.
These users do not have the ability to upload or edit data.

e Editor License — Provided to members of an organization who need to primarily view or
edit data. This user can also upload and delete data.

e Mobile Worker License — Provided to members of an organization who will submit and
edit data using an app called Survey123. The mobile worker license may also be referred
to as a Data Submitter within Shared Health ArcGIS communications, documents,

videos and guides.
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Definitions

ArcGIS Online; also known
as ArcGIS Online
Organization and ArcGIS

All refer to cloud-based GIS mapping and analysis solutions.
The geospatial software is used to make maps and view, edit,
manage, analyze and share geographic data.

Data Submitter

A user with a Mobile Worker license.

Dashboard

A digital platform of location-based analytics that displays
information on single screen using intuitive and interactive
data visualizations such as a web map, charts and graphs.

Feature Layer; also known
as Data Layer

A collection of geographic features that could be represented
on a map, for example, hospitals, personal care homes and
pharmacies.

Geographic Information
System (GIS)

A system that creates, manages, analyzes and maps all types
of data that could be association with a geographic location.

Splash Page

A page that precedes the main page of a website or app.

Survey123; also known as
Survey123 Field App

Is a mobile or web app that uses a digital survey/form to
collect and submit data to ArcGIS Online.

User Individuals who have been provided a license to access
content in ArcGIS Online.
Web App A digital map with an interactive display of geographic data.

s Shared health
Soins communs

Manitoba

The map can be zoomed in and out, panned around and data
points can be selected to view additional information relevant
to that data point.
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Accepting the invitation to join ArcGIS Online

Users will receive an email with an invitation link to join ArcGIS Online. The email to receive the
invitation will be the one provided on the ‘User Request Form’. To accept the invitation to join
ArcGIS Online, follow these steps:

1.

A pre-determined username will be provided in
the email. Click on the invitation link to join.

Note: Users must click on the activation link
within 14 days to prevent the link from expiring.
If the activation link expires, a new request form
will need to be sent to
SharedHealthGIS@sharedhealthmb.ca.

Users will be required to set a password. Select a
password as per the requirements. Once
selected, click Change Password.

Password requirements:
¢ Cannot match the username
e Must be at least 8 characters long
e Must contain at least 1 letter(s) (A-Z, a-2)
e Must contain at least 1 number(s) (0-9)

Users will be required to select a
security question and answer. Once
selected, click OK.

On completion of step 3, the users
profile page (figure 1) of Shared
Health ArcGIS Online account will
open. Do not make any changes to
the profile.

Users will receive an acknowledgment

Example of invitation email

From: ArcGIS Notifications <notifications@arcgis.com:

Date: July 19, 2023 at £:33:28 PM CDT

To:

Subject: An invitation to join an ArcGIS Online organization, Shared Health MB.
Reply-To: donotreply@arcgis.com

Emergency and Continuity Management, Shared Health has invited you te join ArcGIS Online
Organization.

Please click this link to finish setting up your account and establish your password to join the
organization, Shared Health MB:

hittps://www.arcgis.com/home/newuser.htm|?
invitation=A2a9484ab5b574379b8353e3cb418d147

This link will expire in 14 day(s).
Note that your account has already been created for you with the username,

If you have difficulty signing in, please contact Shubhreet Gill ).
Be sure to include a description of the problem, the error message, and a screenshot.

For your reference, you can access the home page of the organization here:
https://SharedHealth\MB.maps.arcgis.com

Experience what's possible with ArcGIS Online. For free hands-on lessons and other
resources, visit Learn ArcGIS.

This is an automated email. Please do not reply.

Figure 1 - User profile page

email from ArcGlIS Online that confirms the invitation has been accepted.
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Viewing content using a web browser

Once signed into ArcGIS Online, users can access and view the content shared with them (all
users do not have access to the same content). Content can include a feature layer (also called
data layer), web map, web app and dashboard.

To view content, follow these steps:

1. Sign into ArcGIS Online at
https://www.arcgis.com/index.html. A
splash page (figure 2) prompts users to
sign in to their ArcGIS Online profile. Click
on the Sign in button (figure 2).

Figure 2 — ArcGIS Online web browser splash
page

(&)
Users are to sign in using their username A .
rcGIS Online
provided in the invitation email to join .
ArcGIS Online.
2. Click on the Content tab on the user’s Figure 3 — Content page

profile page (figure 3) followed by the My Groups  ( Content)  Organization Q

Groups tab on the content page (figure 3). e
ly Favorites M

=]
Users will then see a list of items shared
with them (feature layers, web maps, web | °**
apps, dashboards). Click on the desired " . L
Personal Care Homes - Manitoba + &% vr e lar 23,2023
item to open the selected items page. e . ® PRI—
Pro v 8 +i& ¥ -+ Mar21,2023
P H Manit B 8 +ix A ar 21,202
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3. On the item’s page, click on the selection available to view content. Options include: Open
in View (figure 4), Map Viewer (figure 5) or View Dashboard (figure 6) and depend on the
item selected. Visuals are included below; the yellow rectangle indicates where you can see

the type of item you selected.

Figure 4 - View option

. — 3 Healthcare facilties including acute care, personal care homes,
3 ) i nursing stations, supportive housing and primary care alongwith
- | / with other supportive data in Manitoba.

s Web Experience by Shubhreet

Item created: May 24, 2023 Item updated: Jul 17,2023 View count: 83

<% Addto Favorites

Health Services App Overview

Figure 5 — Map viewer options

Health Services Overview

A brief summary of the item is not available.
8 Feature layer by Shubhreet

Item created: May 8, 2023
View count: 3,301

Item updated: Jul 14, 2023

=

ff;‘ Add to Favorites

Data Visualization

pen in Map Viewer

i
¢

Open in Scene Viewer

Metadata

OCpen in ArcGIS Desktop ‘

Manitoba Personal Care Homes acute activity and bed capacity

mapping

a T

¢ Add to Favorites

Web Map by Shubhreet

Item created: Nov 23, 2022
View count: 479

Item updated: Mar 23, 2023

@ Authoritative

Personal Care Homes - Manitoba Overview

Open in Map Viewer
[~

Open in ArcGIS Desktop v |

Figure 6 — Dashboard option

Personal Care Homes - Manitoba

Manitoba's PCHs' acute activity and bed capacity
ls Dashboard|by Shubhreet
View count: 86

ltem created: Feb 20, 2023  Item updated: Mar 16, 2023

5 Add to Favorites

Overview

s ghgredhealth
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Accessing and downloading

surveys in the Survey123 app

The ArcGIS Survey123 app is used to collect real-time data through surveys using smart phones
and tablets (android and iOS). The Survey123 app allows users to download and complete data
submissions (surveys) in both connected (with internet) and disconnected (without internet)
environments.

To access, download and open a survey using Survey123, follow these steps:

1. Download and install the ArcGIS Survey123 app (figure 7) from the

Figure 7 —
appropriate app store.

App icon

The app may take a few minutes to install. When it completes, you'll
see the app icon added to your device.

Important!
Do not allow the app to use your device’s current location.

2. Select the app to open Survey123 . A splash page (figure 8)
prompts users to sign in to their ArcGIS Online profile. Click on
Sign in with ArcGIS Online.

Figure 8 — Survey123
splash page

Users are to sign in using their credentials that were provided
in the invitation email received to join ArcGIS Online. ArcGIS'
Survey123

yn in with ArcGIS Online

e Shgred health ArcGIS Online — User Reference Guide
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e Shared health

. The app opens the My Survey123 gallery (figure 9), which
displays all the surveys that a user is working with in
Survey123.

If this is the first time a user is using Survey123, the gallery will
appear empty with the message, ‘You don’t have any surveys
on your device’.

First time users of Survey123 will need to click on Download
surveys (figure 9).

On the Download Surveys page (figure 10), click on the

download icon “” that is beside the survey you want to
download.

Once the survey is downloaded, select the back icon < |
(figure 10) to navigate back to the My Survey123 gallery.

. The survey will now appear in the users My Survery123 gallery
(figure 11). To open the survey, users must select the survey
icon they wish to open.

Soins communs

Manitoba

Figure 9 —
Survey123 gallery

l My Survey123 b 86

You don't have any surveys on your device.

1> Download surveys

Figure 10 —
Download surveys
page

o Download Surveys !

= Q

ﬁ Sample SLJ?JL‘V 1 (J:\J

Figure 11 —
Survery123 gallery
with survey added

! My Survey123 . 5G

= (e
=, O

N=

Sample Survey 1
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Accessing Surveyl123 using a web browser

Survey123 can be accessed by web browser on a smartphone, tablet or computer. Supported
browsers include Google Chrome, Microsoft Edge, Mozilla Firefox and Safari.

To access a survey using the Survey123 web browser, follow these steps:

1. Sign into ArcGIS Online at
https://www.arcgis.com/index.html. A splash
page (figure 8) prompts users to sign in to their
ArcGIS Online profile. Click on the Sign in button &

(figure 12). )
ArcGIS Online

Figure 12 — ArcGIS Online splash page

Users are to sign in using their credentials that
were provided in the invitation email received to
join ArcGIS Online.

2. If this is the users first-time logging into ArcGIS Online, they will need to verify their email
address before accessing content. An email with a verification code will be sent to the user’s
email address associated with their account, they will then need to enter this verification
code into the verification code box on the webpage.

3. To access content, users must accept the pop-up of Terms of Use of Shared Health GIS.

4. The Shared Health, ArcGIS Online Organizations splash page opens up (figure 13). Click on
the Content tab to access the content shared with you.

Figure 13 — SH ArcGIS Online Organizations splash page

Shared Health - Geographic Information System

e Shared health ArcGIS Online — User Reference Guide
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5. Inthe Content tab, users can either use the My

Figure 14
Groups (figure 14) tab or My Organization (figure — B, | ¥
15) tab to access the survey they wish to submit. = i
My Organization iving Atlas
B =
6. To open a survey, users must select the survey

they wish to open. e
Title Modified ¥ Owner
Sample Survey O Featurelayer ¥ @ + %!y » Dec27,2022  Shubhreet
1_results
Sample Survey! 9 Festurelayer ¥ @& + (%! v Dec27,2022  Shubhrest
Sample Survey 1 Form @ +i8 ¢ e Dec27,2022  Shubhreet
Figure 15

Groups  Content Q P

My Favorites My Groups @m

il

e Shared health ArcGIS Online — User Reference Guide
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Submitting data using the Survey123 app

To submit data using the Survey123 app, follow these steps:

1. Select the app to open Survey123. Click on Sign in with ArcGIS Online (figure 8).

2. Onsign in, the app opens the My Survey123 gallery, which displays all the surveys that a
user is working with in Survey123.

3. Select the survey to submit.

4. On the selected Surveys page, click on Collect (figure 16) to

Figure 16 —
open the survey.

Survey page

< Sample Survey 1 {—

5. Complete the survey and input the data requested.
- Manitoba PCHs' bed
= and staff mapping

/\ Owner: Shubhreet

a Created: 2022-12-01 9:23 PM.
—— odified: 2022-12-03 11:25 PM.
This Sample survey is in recommendation made by Dr.
Stevenson to collect real-time data for mapping the availability

of beds and staff levels within Personal Care Homes (PCHs) of
Manitoba.

n Collect >
e

6. Once all the questions have been answered, select the check

Figure 17
icon . (figure 17) to submit the responses. X seesmerewron g =
Res pirat -
poi:L ISS; ro- Sca Oth
cov - \lj'res bies er
D coy
ID

1 unit

2 units [ ]

3 units

4 units [ ]

5 units
Submitter's email:
®

Date and time of survey submission: *

]
O

_o‘
)
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7. On submission, users will see a Survey Completed message appear. The message that
appears is based on if the device is connected (figure 18) or disconnected (figure 19) from
the internet. Users will be required to select an option presented; Send now, Continue this

survey or Save in Outbox.

Options presented on the Survey Completed message will
process as follows:

E= Send now will submit the survey instantly.
* No further actions are required by the user and
the user does not need to continue to step 8.

=+ Continue this survey will open the survey again to
allow users to edit the answers before submitting
the survey. Once edited, return to step 5.
Save in Outbox will save the survey answers to the
user’s device. This option would be used when
users have no internet connection or when users
need to finish the survey at a later time. Continue

Figure 18

@)

Survey Completed

Your device is online.

% Send now

— Continue this survey

:%J Save in Qutbox

Figure 19

with step 8 to complete submission of the survey
when ready to submit.

&

Survey Completed

Your device is offline.

Save in Outbox

> Continue this survey

8. When users are ready to submit the survey saved in their outbox,
go to the survey page and click on the Outbox (figure 20) folder.

Figure 20

< Sample Survey 1 v =

= Manitoba PCHs' bed
= and staff mapping
/\ =i Owner: Shubhreet

ﬁ Created: 2022-12-01 9:23 PM
Modified: 2022-12.04 11:54 AM.

survey is in recommendation made by Dr.
o collect real-time data for mapping the availability
staff levels within Personal Care Homes (PCHs) of

S Outbox L
N
% Sent 3 >
Overview a >
e Shared health ArcGIS Online — User Reference Guide
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9. In the Outbox folder (figure 21), choose the record to edit or submit. A Completed Survey

pop-up will appear, select Yes (figure 22).

Figure 21 —
Outbox folder

Submitter:
Modified 2022-12-04
Submitter:
Madilied 2022-12.04

Figure 22 —
Survey pop-up

AN

Completed Survey

Submitter:

Do you want to edit this survey?

' @Ves
®No

10. The survey will open. Edit responses as required. Once edited and ready to submit, return
to step 3.

* If still not ready to submit the survey, click the - (figure 23) and choose Save in Drafts
(figure 24). The survey will be saved in the users draft folder. The saved survey can be
accessed anytime from the draft folder and can be submitted as usual when ready.

Figure 23

What is the normal staffing level for the
nurses? *

26 ®
What is the today's staffig level for the
nurses? *

10 ®

Percentage of nurses present today:
38.46

Is there an outbreak?
Yes ® No

Date and time of survey submission: *

g
&)

X TREERET & =

s Shared health
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Figure 24

®

Close Survey
[F]| save in Drafts

‘= Continue this survey

[lI] Close and lose changes
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Submitting data using Survey 123

in @ web browser

To submit data using Survey123 in a web browser, follow these steps:
1. Complete the steps in ‘Accessing Survey123 using a web browser’ (page 11).
2. Select the survey to submit.

3. On the survey page (figure 25), select Open in Survey123 to open a dropdown, then select
Open in browser from the drop-down options.

Figure 25 — Survey page

IP&C Outbreak Survey - Draft 1 »

B
&
‘ =
S

4. The survey will open. Complete the survey and select

Figure 26 — Survey page
submit (figure 26) to submit the completed survey.

Submitter's email:

Date and time of survey submission:

<center>**You have reached end of the survey**</center>

Submit

5. After submitting the survey, a Thank you screen (figure

Figure 27 — Thank you screen
27) will appear that indicates successful submission of

Sample Survey: Manitoba PCHs' Bed and Staff Mapping

the survey.
i At Stz
s Shared health ArcGIS Online — User Reference Guide
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Editing survey submissions

using the Survey123 app

Previous survey submissions can be edited and resubmit if required. This option could be used
if it is found that the data submit was not accurate or the submission was sent by mistake.

To edit survey responses in the Survey123 app, follow these steps:

1. Select the app to open Survey123. Click on Sign in with ArcGIS Online (figure 8).

2. Onsignin, the app opens the My Survey123 gallery, which displays all the surveys that a

user is working with in Survey123.
3. Select the survey to submit.

4. On the selected Surveys page, click on the Sent folder
(figure 28).

s Shared health
Soins communs

Manitoba

Figure 28

Sample Survey 1

Manitoba PCHs' bed
and staff mapping

wner: Shubhrest

022-12.01 9:23 PM,
0221204 11:54 AM

o Collect >
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5. Select the survey record you would like to edit from the list of
records shown (figure 29).

6. A message box appears asking if you want to view the selected
record, edit and resend the selected record or copy the record
as a new response. Choose Edit and resend (figure 30).

7. The survey will open, edit your responses as required.

8. Return to step 6 of ‘Submitting data using the Survey123 app’
(page 13) to submit the edited survey.

e Shared health
Soins communs

Manitoba

Figure 29

¢ Sent !

Q

Submitter:
Submitter:

Submitter:

Figure 30

B

Sent Survey

Submitter:
& View

{ 7 Edit and resend

é‘j Copy sent data to a new survey
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Editing survey submissions

using a web browser

Previous survey submissions can be edited and resubmit if required. This option could be used
if it is found that the data previously submit was not accurate or the submission was sent by
mistake.

To edit survey responses using a web browser, follow these steps:

1. Sign into your ArcGIS Online account at https://www.arcgis.com/index.html.

2. Shared Health, ArcGIS Online Organization’s Figure 31
splash page opens up. Click on the Content tab at
the top of the screen (figure 13).

3. Inthe Content tab, select the My Groups tab to i
open the user’s surveys (figure 31). s

4. Select the survey that requires editing. Persona Cars Home B o B+ oy Ma2202

5. The surveys feature layer overview page will open (figure 32). Click on the Data tab to
access previous survey responses.

Figure 32 — Survey feature layer overview page

Hosted Result, Personal Care Homes - Manitoba Overview Visualization
Open in Map Viewer
Is' bed capacity and acute

‘ Open in Scene Viewer ‘

‘ Openin ArcGIS Desktop ~ ‘

6. Select the survey record you would like to edit from the list of records shown.

e Shared health ArcGIS Online — User Reference Guide
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7. The selected surveys data table will open. Edit

_ Figure 33 — Survey data table
the data as required.

Hosted Result, Personal Care Homes - Manitoba Overview

To edit a response, double click the relevant cell
and type in the new data.

survey (Features: 17, Selected: 1)

The editor na me and time Of editing Wi” be ALC PCH patien... ALCPCH patien... Beds avallabile f... Clinical Latitude: Licensing
recorded in the feature layer as data is edited. K . s
23 Zz |: 8.00 4929 0.00
Changes will automatically save as they are 2 w91
made. > ; : # 00
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Editing data and adding a data point

using a web map on a web browser

Data shared with users can be edited using a web map on a web browser. In a web map data
can be updated, deleted and added as required. The correct license is required to access this
function.

To edit data using a web map on a web browser, follow these steps:

1. Sign into your ArcGIS Online account at https://www.arcgis.com/index.html.

2. Shared Health, ArcGIS Online Organization’s splash page opens up. Click on the Content tab
at the top of the screen (figure 13).

3. Inthe Content tab, select the My Groups tab (figure 31) to open the users surveys.
4. Select the survey that requires editing.

5. The surveys feature layer overview page will open (figure 34). Select Open in Map Viewer.

Figure 34 — Survey feature layer overview page

Health Services Overview [BEVE] Visualization

Covm i e IR
Open in Map Viewer
pe P

Open in Scene Viewe

Open in ArcGIS Desktop ~

n

1
I
T

6. Map viewer will open the data in a digital map format.
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7. Pan and zoom to the location on the map where you

require editing. Click the edit icon [Z on the
Settings toolbar (green rectangle in figure 35).

Figure 35 — Settings toolbar and
Editor pane

Editor

#

o & Settings

8. The Editor pane appears (pink rectangle in , S
figure 35). it i S i

Create features

0
(=)
o 6 q | Health services
=]

9. To update or delete a record click on Select (figure
35) under edit features in the editor pane. Click on
the desired data point that requires editing.

10. The selected data point will be highlighted on the Figure 36 — Data point and Edit
web map and a corresponding record will appear in
the Edit Feature pane (figure 36).

feature
Edit feature ]

Users can update any data in the record by clicking ;
the corresponding box and typing a new value. The e ) b
selected box will turn blue (figure 36). i; P TaTEYe

Red Sucker
Lake

Press the keyboards tab key as edits are completed.
To submit the edits, click on the Update option in the
edit feature pane (figure 36). mf ot » |

1Y

To delete data, click on the Delete option in the Edit +
Feature pane (figure 36). = > I~

11. To add a data point on web map, zoom into the Figure 37
desired location. Select the data layer to add the
data point to in the create features area of the editor
pane (figure 37).

Editor

1

{8 Settings
Edit features

K
The cursor will turn into a cross that allows you to

place a new data point on the web map. Place the Create features

Health Services

cursor over the desired location and click. Y
Z
D ohd ]
= Data layer o
I listing area.
-+ Va
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12. The create feature pane will open up. The user
can now add data and values for the new data

Figure 38 — Create feature pane

¢ Create features =

point. e
.; &} Settings . )&I
Press the keyboards tab key to move between Longitude . v
record boxes. | | %

Latitude .

To submit the new data layer, click on Create ° o] nom
in the create features pane (figure 38). al | | 2
0 Address 74
- | 7

Type

BT
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Tips for the Survey123 app

Adjusting font size and style

Fi 39
1. To adjust the font size and style, click on the icon L

with the users initials and select Settings (figure
39).

2. Under settings, select Text (figure 40) to open up
text settings.

e Users can adjust the font size using the
Scale slider bar (figure 41).
e Users can adjust the font style using the
Font section (figure 41).
The text preview under the scale slider updates in
real time to display what is currently selected.
3. Click twice on the B back icon (figure 41) to
return to the survey gallery.

':—] Sign out

CT:) Download Surveys
{@} Settings
@ About

Figure 40 - Settings Figure 41 — Text properties
< Settings I (<) Text !
Adijust the size of the text used in surveys,
9 Connections ; Scale: 110%
Manage ArcGIS connections

m Map N A A
¢ 1 Manage map settings

Group Label Text

%2% Location N Label Text
& Manage location providers Hint Text
A Input Text
Accessibility 5
Configure accessibility settings
{’} - Text 5
7\ Adjust text properties
@ Storage S
Manage local data
_/\/_ Diagnostics S Font
Enable debug logging Avenir Next LT Pro Z
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Updates Available Notification

If on opening the Survey123 app an Updates available (figure 42) option is at the top of the
survey gallery, click on it. This will open the Update Surveys page (figure 43).

To update the survey there are two options (figure 43):

1. Select the Update Icon for each survey requiring an update.
2. Select the Download Updates option at the bottom of the page.

After the update is completed, select the back icon to return to the survey gallery.

Figure 42 — Updates available Figure 43 — Update Surveys

@ Update Surveys whe

N, Y
= (Q search i * fimile Survey N ®
é E
Sample Survey
7 Download updates |
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Location Inaccessible Warning Figure 44

If on opening the Survey123 app a user encounters the
Location Inaccessible (figure 44) warning screen, select

Close.

A

Location Inaccessible

Please ensure:
1. Location services are turned on.
2.The app has permission to access
your location.
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