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DI Viewer Upgrade Overview 

The upgraded DI Viewer maintains the same core functionality and workflows clinicians use today, with only a few 

refinements to navigation and the user interface. Most tools and features remain in familiar locations, and the overall 
viewing experience is consistent with the current version. This Quick Reference Guide highlights the key updates users 

will notice following the upgrade. 
 

Agfa HealthCare also provides a comprehensive in-application resource library that includes user guides, feature 

explanations, and short how-to videos to support learning at the point of use. Steps to access the resource library are 
included in this QRG. 

Login and Access 

The process for logging in to the DI Viewer remains the same; however, the links used to access the upgraded viewer 

will be updated as part of this release. Users who have saved bookmarks, browser favourites, or desktop shortcuts will 

need to replace them with new links after the upgrade. To ensure all interface updates and enhancements load 
correctly, users should log out of the application and log back in once the upgrade is complete. The steps 

below outline how to access the updated DI Viewer and update any saved shortcuts. 

Logging into DI Viewer 

1. Go to the DI Viewer URL provided by your site. For example, use the icon deployed on your desktop, Citrix or 

eChart. 

2. Log into DI Viewer launch screen using your NTDWRHA credentials 

 



                                                                                DDII  VViieewweerr  UUppggrraaddee  
QQuuiicckk  RReeffeerreennccee  GGuuiiddee  

Revised: 11, 2025 Digital Shared Services Page 2 of 7 

 

Updating Bookmarks/Favourites – Microsoft Edge 

1. Open Microsoft Edge: 

  

2. Select the Favourites ( ) menu located on the top right hand of the screen. 

3. Find your DI Viewer favourite and right click on your mouse. 

4. Select Edit. 

5. Replace the old URL with the new DI Viewer link. 

6. Select Save. 

Updating Bookmarks – Chrome 

1. Open Chrome: 

 
2. Go to All Bookmarks located at the top right hand of the screen.  

 
3. Locate your DI Viewer bookmark and right click on your mouse. 

4. Select Edit. 

5. Replace the old URL with the new DI Viewer link. 

6. Select Save. 

Accessing Agfa Healthcare Resource Library 

The Agfa HealthCare Resource Library contains user guides and instructional videos. Use the steps below to access the 

library: 

Please Note: On the Agfa Help page, DI Viewer is called “Xero Viewer”. 

1. Log in to DI Viewer to access the Resource Library. 

2. Use the login steps provided above. 

3. After logging in, locate the Help icon in the top-right corner of the screen. 

4. Select Help to open the menu. 
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5. From the menu select the applicable resource such as Quick Start Guide or Video Tutorial. 

6. Once selected the Agfa Healthcare Xero Viewer Help resource library will open. 

 
 

7. You can use the search bar at the top of the screen or the menu located on the left-hand side to select the 

different topics. 

 

Search Fields 

The search fields will remain largely unchanged. The main update affects the Source Server drop-down menu, which 

now includes only IDC and LPA. The new IDC option replaces MB Archive, and the former spoke entries (SBH, HSC, 
BTC) have been removed. These spoke options previously served as shortcuts, but all studies from those sites will 

continue to be accessible under IDC as before. 

 
 

 

Note: There will still be a delaying in accessing images from the archive from IDC until sites have transitioned to Agfa 
Enterprise imaging. 

Search Bar 

Menu of topics 

available 
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DI Viewer Toolbar 

The DI Viewer toolbar has been redesigned in the upgraded version. The previous floating toolbar has been replaced 

with a fixed, top-mounted toolbar that remains anchored at the top of the screen. This update provides a more 

consistent layout, ensures tools stay visible during navigation, and aligns the viewer with modern interface standards. 

All commonly used tools remain available, but their location is now fixed for improved stability and ease of use. 

Previously toolbar was located on the left side of the screen: 

 

New toolbar located on the top of the screen: 

  

For more detailed information on the toolbar see the Generic Viewing Tools section below or visit the Agfa Healthcare 

resource library. 

Viewer Layout and Navigation 

The upgraded DI Viewer introduces several refinements to the overall layout, improving visibility, consistency, and 

ease of navigation. While the core viewing experience remains familiar, users will notice a cleaner interface with 

updated button placement and clearer visual organization. 

Before (Current Viewer) After (Upgraded Viewer) 

Floating toolbar that moves independently of 

the image workspace 

Fixed toolbar anchored at the top of the screen for consistent 

access 

Tools dispersed in multiple locations, including 

floating panels 

Tools centralized and organized in a single top-mounted toolbar 
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Before (Current Viewer) After (Upgraded Viewer) 

Icons smaller, less consistent, some with lower 
contrast 

Updated icon set with improved clarity, spacing, and visual 
contrast 

Link/Unlink indicator subtle and easy to miss Clearer visual indication when viewports are linked or unlinked 

Layout selector embedded within floating 
elements 

Layout options grouped clearly with modernized icons in the top 
toolbar 

Study navigation elements spaced unevenly More consistent alignment of navigation controls, patient header, 

and series panel 

Series thumbnails and study list less visually 
distinct 

Improved readability and spacing in thumbnails and study panel 

Some users rely on pop-out toolboxes Fewer floating elements; more streamlined interface with stable 
tool placement 

Help icon location varies Help icon consistently located in the top-right corner, along with 

access to the Resource Library 

Chronological Order of Studies 

In the upgraded DI Viewer, the chronological display of a patient’s studies remains the same, but the presentation has 

been enhanced for improved clarity. Users will now see subtle cooler accents applied to the study list, making it easier 

to distinguish the current study, immediate priors, and older exams at a glance. While studies continue to appear in 

reverse chronological order, these visual cues help users quickly identify relevant comparison exams and navigate the 

study timeline more efficiently. 

1. The most recent study will have a purple indicator. 

2. The second most recent study will have a green indicator. 

 

 
 

3. A report icon with lines indicates that a report is available.  Click on the icon to access the report: 

 

4. A report icon with no lines indicates that no report is available. 

 

Generic Viewing Tools 

Button Description Purpose 

 

Study list Display a list of all studies available to the patient. 
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Button Description Purpose 

 

Save presentation 
state Save the current presentation state. 

 

Reset 
Remove the changes that you made since you opened the study.  This is not 
restricted to the image you are currently viewing, but affects all images in the study 
contained in the active viewport 

 

Zoom Change the magnification of an image 

 

Zoom lens Change the magnify regions and customize image magnification. 

 

Pan Move around the image inside the viewport. 

 

Window Level Change the brightness and contrast of an image. 

 

Invert Reverse the grey scale values of an image. 

 

Rotate right Rotate the image 90 degrees to the right. 

 

Rotate left Rotate the image 90 degrees to the left. 

 

Rotate Drag an image to rotate it. 

 

Rotate 180 Rotate the image 180 degrees. 

 

Flip vertical Flip the image along its vertical axis. 

 

Flip horizontal Flip the image along its horizontal axis. 

 

Distance 
measurement 

Measure the distance between two points in an image. 

 

Autolink series Link all series that are being displayed. 

 

Simple navigation 
linking 

Link series in different viewports. 

 

Linking editor Create links to navigate series. 
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Button Description Purpose 

 

3D Sync Link series containing 3D images in different viewports. 

 

Angle Draw two lines in and image and measure the angle between the lines. 

 
Arrow Draw an arrow in an image to identify a region of interest. 

 
Table removal Remove the table when viewing CT data as a 3D volume. This feature requires an 

EI_Advanced_3D license.  If your organization has the required license, this feature 
is active by default. Click the button to deactivate the feature. 

 

Live 
synchronization 

Click a point in a series to display the locator lines that indicate the same point in 
the other series that share the same spatial information. 

 
Pixel value Measure the interpreted pixel value in an image. 

 

Delete selected 
markups 

Remove a selected markup from an image. 

 

 

 


