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5W2H Tool Template
5W2H Tool cont.
	[bookmark: _GoBack]What is the problem?

	

	

	Why is it a problem?

	

	

	Where do we encounter the problem?

	

	

	Who is impacted?

	

	

	When did we first encounter the problem?

	

	

	How did we know there was a problem?

	

	

	How often do we encounter the problem?

	

	

	

	Problem statement
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