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As many of you may have already heard, on February 6th 2023 we are changing the process for the 
management of hospital requests for ambulance redirections (diversions) to promote patient safety and 
improve service capacity.  

Effective that date, facilities will no longer be specifically requesting ambulance diversions. Instead, hospital 
staff will notify MTCC as to physician availability. When dispatched or during transport, MTCC staff will 
inform you regarding physician availability at the closest and next three closest hospitals. Any other 
information about a reduction in service at an ED, such as no available stretchers or nursing vacancies, will 
be communicated to you when you “radio in” to ED staff. 

In consultation and by collaboration with ED staff, transporting paramedics with “eyes on the patient” will 
determine on a case-by-case basis whether a particular ED can still accommodate their patient. This will be 
based on physician availability, transport safety, the nature of the patient’s complaint and their condition, 
and the reason for the reduction in ED service. There will no longer be blanket diversions, but bypassing a 
closest ED may still be necessary in some cases.  

For this new process to work, it is imperative that paramedic and hospital staff work together. As always, 
you may consult with the OLMS physician or on-call supervisor at any time.  

On the ERS webpage in the “Coming Soon” section you will find a revised and retitled care map B02 - ED 
SERVICE REDUCTION. Please review this before implementation. Clinical managers will begin rolling out 
national Early Warning Score (NEWS-2) training soon. Additionally, there is a voice-over PowerPoint training 
presentation of approximately 25 minutes that zone clinical managers have been asked to make available to 
staff.  

Please contact your clinical manager or me if you have any questions. 

Thank you.  


