
 
  

MEMO 
DATE: 2022-11-02 

TO: Zone Clinical Managers 

FROM: Tony Herd 
Medical Director, Provincial EMS/PT - Shared Health ERS 
Anita Vermaak 
Medical Director, Provincial EMS/PT - Shared Health ERS 

CC: D. Martin; C. Chapman; S. Moore; M. Piwniuk; J. Jones; R. Grierson; E. Weldon 

RE: Trauma Destination (Care Maps B04.1, B04.2, and B04.3) 

 
 
Recently, questions have arisen around the rationale for calling the STARS transport physician for major 
traumas that occur in more remote parts of the Province. Confusion centres around the fact that the trauma 
has occurred outside the range of the STARS helicopter, so paramedics may view this step as time-consuming 
and unnecessary. 

In trauma situations, the role of the STARS physician is to determine if trauma centre advance notification or 
air ambulance pre-alert or launch is indicated, based on the information that you provide about the patient’s 
injuries, vitals signs, mechanism, or special considerations. Advance notification for high-risk patients was a 
request made to ERS by Shared Health Provincial Trauma leadership. 

As well, the transport physician may direct paramedics to an alternate destination for air ambulance 
rendezvous (whether rotary or fixed wing), can provide clinical support & physician orders / delegations if 
required, and may facilitate communication with the trauma, critical care, and transport teams in Winnipeg.  

STARS medical leadership has graciously stepped in to fulfill this much-needed role and we are grateful for 
their service to Manitobans.  

After stabilizing the patient, paramedics must contact MTCC and ask to speak with the STARS physician if 
the patient meets any of the criteria in tables A or B of the trauma destination protocols, regardless of transport 
time to hospital, scene location within the Province, or probability of air transport. Please do not ask for 
“STARS”, “STARS crew”, “STARS AMC” or “OLMS” as this may cause unnecessary delays. The STARS 
physician is usually available even if the helicopter or air medical crew is tasked. 

If unable to reach the STARS transport physician prior to hospital arrival, inform ED staff that that you have 
been unsuccessful, and document in the patient care record. 

Please ensure all you ERS staff and SPA providers are informed. 

Contact either of us if you have any questions. Thank you. 

 

 


