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Point-of-Care Testing – Troubleshooting Results

HemoCue
HB 201+

HemoCue 
WBC

No Result Value 
Displayed

Result displayed 
is within the 

reference range?

Results “HHH” Results “LLL”

Is the Result a 
Critical Value?

Immediately notify & report the value. 
Include the person notified (if 
applicable),test result, verification of 
value read back, date & time. 

Log this result in the critical value log

Result displayed 
is within the 

reference range?

Report the 
value 

displayed

Is the Result a 
Critical Value?

Immediately notify & report 
the value. Include the 
person notified (if 
applicable),test result, 
verification of value read 
back, date & time. 
Log this result in the critical 

value log

NO

YES

Send a venous purple top 
tube to reference lab for 
confirmatory testing.

ANDAND

YES
NO

NO

YES

YES

NO

Report the 
value 

displayed

Repeat the test using a 
fresh microcuvette and 

sample.
 Did the Result Repeat?

Report
“Preliminary result“

<0.3(LLL) OR >30(HHH)

AND

Error Code 

Clean the optics 
& microcuvette 

holder

Repeat the test using a 
fresh microcuvette 

and sample.
If the Error Persists 

Contact Tech Support

AND

NO 
YES

No Result Value 
Displayed

Results “HHH” Error Code

Repeat the test using a 
fresh microcuvette and 

sample.
 Did the Result Repeat?

Report
 “Preliminary result”

YES

AND

Repeat the test 
using a fresh 

microcuvette and 
sample.

If the Error Persists 
Contact Tech 

Support

AND



                                                                                                                                                                                                          JA270-20-01 V01  Effective: 04-DEC-2019

iSTAT Chemistry
Na,K,Cl,G,Cr,BUN,TCO2,iCA

Analyze within 10mins 
*TUBE MUST BE FULL 

Ensure the cartridge has been 
at Room Temp

 5mins - <14days

iSTAT INR
Process immediately

*Venous OR 1stdrop capillary 
sample

Ensure the cartridge has been 
at Room Temp

 5mins - <14days

 Results are within 
Reference Ranges?

Report the 
value displayed

YES

NO

Is the Result a 
Critical Value?

NO

YES

Immediately notify & report 
the value. Include the person 

notified (if applicable),test 
result, verification of value 

read back, date & time.

Log this result

Results are within 
Reference Range?

Report the 
value 

displayed

YES

NO

iSTAT Result 
INR <0.9

If the patient is on any new direct oral 
anticoagulant (DOAC) These CAN’T be 

analyzed on the i-STAT.
 If they are not then:

Repeat the test -Immediately notify & 
report the value of >8.0. Include the 
person notified (if applicable),test 

result, verification of value read back, 
date & time.

Log this result in the critical value log

iSTAT Result
INR > 8.0 or

No clot detected

Is the result a 
Critical Value?

NOThe Result is 
above the 

reportable range?

NO

YES

Report the 
value

displayed

YES

AND 

AND

Do the results 
reflect the patients’ 
condition? 

YES

iSTAT Gases
pH,pCO2,pO2,HCO3,BE,TCO2, 

sO2,Lactate
Process within 10 min
*TUBE MUST BE FULL

Ensure the cartridge has been at 
Room Temp 

5mins - < 2 mths

NO

iSTAT cTnI
Troponin I

Process within 30mins of 
collection

*TUBE MUST BE FULL 

Ensure the cartridge has been 
at Room Temp

 5mins - <14days

*** and code
Cartridge results 
not reportable 

Results flagged as
  < or >

Above or Below 
reportable range

Run the CCC 2x as you 
would the electronic 
simulator and log the 

usage

AND

Quality Check 
Message

Take the action 
displayed in the 

message

AND
Send Specimen(s) to a reference 

laboratory & document

                        
Chemistry                    INR

Repeat the test & recollect sample 
if the sample integrity is in 

question 
If the error persists, contact

Abbott Technical support and log 
this activity 

No Value 
Displayed

Immediately notify & report 
the value. Include the 

person notified (if 
applicable), test result, 

verification of value read 
back, date & time.

Log this result 

AND


