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B03.3 - WINNIPEG DESTINATIONS FOR MENTAL HEALTH & ADDICTIONS 

DESTINATION 

Version date:  2024-06-18 Effective Date: 2024-08-13 (0700) 

TABLE A 

SYMPTOMS / SIGNS 18 years & older Up to 18 years 

• Imminent harm either to self or others 
• Attempted homicide, or active intent or plan 
• Uncertain flight or safety risk 
• Uncontrollable violent or dangerous behavior 

HSC-AED only 

• Attempted suicide, or active intent or plan 
• Acute psychosis 
• Acute or chronic hallucinations or delusions, with agitation or paranoia 
• Anxiety or situational crisis (moderate to severe symptoms) 
• Bizarre but controllable behaviour 

Closest of: 
• HSC-AED 
• SBH-ED 
• VH-UC 

HSC-CED only 
• Suicidal ideation or thoughts but no plan 
• Chronic hallucinations or delusions, without agitation or paranoia 
• Anxiety or situational crisis, with mild symptoms 

Closest of: 
• CH-UC 
• GH-ED 
• SOH-UC 
• VH-UC 

• Depressed, no suicidal ideation or plan 
• Chronic, nonurgent condition 

 

FACILITY ABBREVIATIONS 

CH-UC:  Concordia Hospital Urgent Care Center 
GH-ED:  Grace Hospital Emergency Department 
HSC-AED:  Health Sciences Center Adult’s Emergency Department 
HSC-CED:  Health Sciences Center Children’s Emergency Department 
SBH-ED:  St. Boniface Hospital Emergency Department 
SOH-UC:  Seven Oaks Urgent Care Center 
VH-UC:  Victoria Hospital Urgent Care Center 
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INDICATIONS 

• For primary response when the location where the patient is picked up is closer to the Perimeter Highway than 
any other regional health care facility; and the patient has one or more of the symptoms or signs listed in table A; 
and it is known or suspected to be due to a mental health or addiction condition 

 

CONTRAINDICATIONS 

• Transport as per B03.1 if either of the following is present: 
o Known or suspected acute medical or traumatic condition              
o Total NEWS-2 score of 5 or greater or any single 3-point NEWS-2 parameter 

 

NOTES 

1. A facility is considered closest if it has the shortest estimated transport time from the patient’s current location. 
When two facilities have similar transport times, closest is that which has the shortest estimated transport 
distance from the patient’s current location. 

2. Patients or their proxies cannot request transport to a particular destination out of convenience or preference.  

3. The destination within Winnipeg (table A) depends on the nature and severity of the patient’s symptoms or signs, 
as well as the available resources at the receiving mental health facility. 

4. Under the Mental Health Act, a patient on a form 2 (appendix A) or form 4 (appendix B) must be accompanied by 
law enforcement, as paramedics are not “qualified persons” under the legislation (see A04).  

5. A patient must be transported to the “place of examination” as ordered by the Court and specified on the form 2. 

6. Paramedics will ensure appropriate pre-arrival notification of receiving facility staff and update as necessary. On-
line medical support (OLMS) may facilitate communications with receiving facility staff. 

 

LINKS / REFERENCES 

• A04 - TRANSPORTING UNDER THE MENTAL HEALTH ACT 
• B03.1 - DESTINATION WHEN CLOSEST ACUTE CARE FACILITIES IN WINNIPEG 

 

APPROVED BY 

  

EMS Medical Director EMS Associate Medical Director 
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VERSION CHANGES (refer to X02 for change tracking) 

• New 
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APPENDIX A: 
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APPENDIX B: 

 

 


